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| ELASHES 
. AND PLUGS 


FASHION NOTE. Leonard Lyons, columnist in the New York 
Post, on his return trip from Europe recently, mentions that. he saw 
ladies’ telephone numbers embroidered on handkerchiefs in Sweden. 
(it makes a real “find” for a gentleman when she drops the hand- 











kerchief for him to pick up.) 
a. = — 


SING GREETINGS. Voco cards, new singing greeting cards with 
birthday and holiday messages recorded by famous radio stars and 
designed to play on home phonographs, were introduced recently 
at the Waldorf-Astoria Hotel, New York City. 

No different in design than conventional greeting cards, the new 
Voco offers its written message in song 2nd can be played 500 times 
without its quality suffering abnormally. 


JUNGLE TELEPHONES. Even jungle telephones are being used 
by the Bell System to help fill orders for service. The jungle- 
equipped combination telephone sets, now surplus equipment with 
the Army, have been found perfectly adapted for use in the damp 
coastal regions of Texas. This type of set was made to withstand the 
damp climates of the Pacific. 


LONG TIME, NO DIRECTORY. With no telephone directories 
issued in the last six years, new editions are now being delivered to 
subscribers in Paris, France. The 1,064-page volume uses thinner 
paper than prewar editions, and is bound in heavy paper rather 
than cardboard. 


BALLAD FOR AMERICANS! Something went wrong with the 


flagpole in front of the Columbus (Ohio) City Hall August 17 and 
the flag dropped slowly toward the ground. 

A litthe man, walking down the street, ran to the pole and when 
the pulley failed to work, held the flag before it could touch the 
ground. He remained so until Dwight Gingher, superintendent of 
land and buildings for the city, came to retrieve the national 
emblem and set a crew of workers to fix the pulley. 

His name? Nobody thought to ask it. He might have been of 
Italian descent opined William A. Drake, legislative clerk for the 
City Council who viewed the little drama from his second-floor 
office. But he was an American, no doubt of that. 


IS THIS CALL NECESSARY? I: generally isn’t when the tele- 
phone rings for Michael Zywan of Pittsburgh, Pa. For many years 
the last name listed in the telephone directory there, Mr. Zywan 
gets anonymous calls from practical jokers, drunks, date seekers, 
and even one with matrimonial intentions, all fascinated by the 
final telephone listing. 


SECOND PAIR OF HANDS. A new war-born telephonic device 
that eliminates use of the hands for holding the instrument has 
been put into use by hundreds of retail establishments, the Okla- 
homa Food Journal reports. 

Developed for use in Signal Corps message installations, the 
attachment enables the user to rest the telephone on his shoulder, 
freeing both hands for taking orders, making notes, etc. Increased 
accuracy and neatness in recording messages has been demonstrated 
in efficiency tests employing the device, its sponsors say. 
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CARLSON SUPPLIES » STROMBERG-CARLSC N- 





FASTER SPLICES WITH 
NICOPRESS SLEEVES 
Nothing could be simpler than 
making a splice in a jiffy with 
Nicopress equipment. Here’s 

all you do: 
















1. Clean the wire end. 


2. Insert wire in sleeve. 








3. Compress sleeve with 
Nicopress Tool. 


The result is a splice that will 
hold up for the life of the wire. 











STURGIS METAL CHAIRS 
Distributed Exclusively By STROMBERG-CARLSON 


LOW CHAIRS FOR OPERATORS (left) 
The No. 876-A has an adjustable seat height from 17 
to 21 inches. The back support can be adjusted easily 
and quickly without tools Or special keys. A choice of 
either genuine or imitation leather upholstery is offered. 
The seat-is 1514” x 1634” with full saddle. The frame is of 
1” tubular steel with all joints welded. 


STANDARD CHAIRS FOR OPERATORS (right) 


18-22 inches with footrest 5S inches from floor 
20-24 inches with footrest 6 inches from floor 
22-26 inches with footrest 8 inches from floor 
24-28 inches with footrest 10 inches from floor 
26-30 inches with footrest 12 inches from floor 
28-32 inches with footrest 13 inches from floor 
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LACING TWINE Invaluable for lacing 


wires into cables or lacing fanned-out ends. 
Put up in 1% lb. balls, waxed. 





STEWART TEST SETS 


Tests which way and how far the trouble is 


LONG LIFE from you without opening the line. Com- 
TELEPHONE plete telephone circuit for ringing and talk- 
DRY CELLS ing. Trouble is located with detector coil. 


NO. 325 SIMPLEX 5-TON POLE 






““EVEREADY”’ PULLING AND 
e STRAIGHTENING » if 
““COLUMBIA’”’ JACK 
e Designed for hand- 


ling light-weight 
“GRAY LABEL” poles. Handy as a 


guy line tightener 





and for pulling un- 





. d cables. 
Give higher sustaining voltage, longer life. Rugpeees cities 


. aati ; 
Made by the manufacturers of the famous Single acting auto 
“Eveready” “Air Cell’ Operators’ Trans- matic raising and 
mitter Batteries. lowering. ee 
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PLANT ACCOUNTING SYSTEM 
For the Small Company 


By J. T. NAYLOR 

Vice President 

Sunland-Tujunga Telephone Co. 
Tujunga, Calif. 


PART II. Schedules 5 and 6 and the instructions for “Recording Indirect Costs and Overheads,” presented in 
this issue, can be combined with Schedules 1 to 4 (Part I) which were published in the September 7 issue of 
TELEPHONY, to form the complete Plant Accounting System. 








SCHEDULE 5—YEAR-END COMPUTATIONS AND JOURNAL ENTRIES 








PROBLEM 1—To record changes in Accounts 211—Land; 212—Buildings; 261—Furniture and Office 
Equipment, and 264—Vehicles and Other Work Equipment. 

The work order is a convenient and appropriate record on which to tabulate purchases, retirements 
and additions affecting these accounts. It is suggested that such changes be set up in this manner, thus 
guaranteeing the completeness of the work order file for reference purposes. The size or nature of such 
changes make it practical, however, to debit or credit the appropriate one of these accounts directly with- 
out clearing the transactions through Materials and Supplies or depending upon a work order analysis 
for any accounting entries. 

* * * 


PROBLEM 2—To record changes in Accounts 23 1—Station Apparatus; 232—Station Installations, and 
233—Drop and Block Wire. 


From Item 4, under the “Accounting Practice,” the cost of changes in station apparatus is to be com- 
puted as follows (using latest prices actually paid for respective types of instruments) : 


INSTALLED DURING YEAR 








ee i  . cece ce eee esse e eet eedbaeneeseceses @ $15.65 $6,369.55 
i ET £656 wx 60d Od 0b W868 604 6 SHECR AKER DEAE DEAS SORES @ 13.60 829.60 
CE TT Tee ee Te ee eee re er Ter eT Tere @ 21.39 299.46 
PF ED og ok bn 6a 60 OO OS HEHEHE ORES SEE ee O8 e508 Kb @ 11.52 103.68 
Total (A) $7,602.29 
REMOVED DURING YEAR 

ee i ce ke oR RS ahem eee Nee en @ $15.65 $3,004.80 
Be RITE TET COT CCT TUTTE @ 22.09 88.36 
2 Sa Sa See ee nee are ee @ 13.60 1,169.60 
i Ns anes gain he eek oe ate KRe ee Rend ROD OK Rew eheRons @ 17.69 990.64 
he EPL T ST CE STTeCCETET EST ETT TT TT TTeTrT Te @ 21.39 12.78 


i) WI oo ao ps Sc ign ia we oer & DG dia Red wpe PSR OOS EOS RESO BRE 
MR de aot a a Bn 6 et dae waa as OM “Gs ths h-hh ak le KE 


From totals (A), (B) and (C) prepare Journal Entry | as follows: 


JOURNAL ENTRY 1 


Debit Aect. 231—Geation Amparatos ...... 2... cc ccc cccccccccccescccesecseseses 


SEPTEMBER 14, 1946 


$5,296.18 


$ 122.40 
990.64 


$1,113.04 









Coes  -Seeet, -Rammbowies wend Bapaiies. . ow... ccc ccc cece ces csscrecewes (A) 7,602.29 
os 6 5 ob o:a ohhh ao bela Wen ades scenes saecewe (B) 5,296.18 


To record the installation, removal and final retirement of Station Apparatus for 194 


From data tabulated in Item 4, under the “Accounting Practice,” the cost of changes in station instal- 
lations (except installation labor and vehicle expense which are charged directly from payroll and a cur. 
rent expense pro-rate formula respectively) is computed as follows: 


STATIONS INSTALLED 
ee eo Ne ea te $563.94 (D) 


STATIONS DISCONNECTED 
a ea aa a a .... $1,302.20 (E) 


From Totals (D) and (E) prepare Journal Entry 2 as follows: 


JOURNAL ENTRY 2 


Debit a (D) $ 563.94 
Acct. 607—Station Removals and Changes.....................2.2.00044. (E) 1,302.20 
Ee (D) 363.94 
ee cw mecedeec eee weseesccceveapaeese (E) 1,302.20 


To record the cost of station installations and removals for year 194 
Changes in Drop and Block Wires were as follows: 


New Drops (From Schedule 1) 


OT ee ee ae eo a ee ere eee a ae ae eee 72 
Drops Removed i a ee ee ee ik se is aah ei ab wee eid Oe Mee wien 17 
Main Stations In TT ee gd Fa 439 
Main Stations Out (From Item 4 of “Accounting Practice”) .................2 ccc ccecceaes 321 
Costs of these changes were: 
72 New Drops ESC Fe Oe Tee TeTETe Cre $ 189.36 (F) 
367 Drops Re-used ee ee ED, nn cede seen et eea rune 1,589.11 (G6) 
(439—72) 
338 Drops Disconnected @ 4.33 (Unit Price Installed)...................0....... 1,463.54 (H) 
and/or Replaced 
(321+17) 


From Totals (F), (G) and (H) prepare Journal Entry 3 as follows: 


JOURNAL ENTRY 3 


Debit is SN CD EE POS on ck cc ce erence ee sesteses veseccen (F)+(G) $1,778.47 
Acct. 607—Station Removals and Changes.................. 2.2.20 ee eeees (H) 1,463.54 
ee SU, III, go onc ccc recs ccc weserscsesscsecee (F) 189.36 
Acct. 607—Station Removals and Changes.................. 0200000000 eee (G) 1,589.11 
ye EPO TTT OTT TE CETTE ET ELT (H) 1,463.54 


To record the cost of additions and removals of Drop and Block wires for 194 


* * * 


PROBLEM 3—To record changes in Accounts 221—Central Office Equipment; 234—Private Branch 
Exchanges; 235—Booths and Special Fittings; 241—Pole Lines; 242.1—Aerial Cable; 242.2—Under- 
ground Cable; 242.3—Submarine Cable; 242.4—Buried Cable; 243—Aerial Wire, and 244—Under- 
ground Conduit. 


Work order records are the only source of complete placement and retirement data for these accounts. 
Schedules 1, 2 and 3 are, therefore, the basis for all entries made to them (except payroll entries and 
monthly journal entries to set up vehicle expense). 


From Schedule | prepare Journal Entry 4 as follows: 


JOURNAL ENTRY 4 


a oA al bea chide ater Bi wee ww wild dl oes wie « $ 391.07 
a gs Sortie hist in, sivas w are alia ah aed ok ee RS ok 1,763.99 
RS EE ee ee ee ee ee ee 195.86 

EET LT Teer Te eT eee eee TEE LET 2,350.88 


To charge plant accounts for the cost of materials added in year 194 


From Schedule 2 prepare Journal Entry 5 as follows: 
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JOURNAL ENTRY 5 


et | ee ee cc cw eee tae és06 de 8de eb ede eeebesaeeckndl $ 596.28 
rl: Sin , Cs es oss wb vole bag dk eH S.0 daw ae wen ed keen ne eeeduatae 155.40 
| es eS ae ya a he kb wake ew weeks aia 140.88 
To record retirements for year 194 
From Schedule 3 prepare Journal Entry 6 as follows: 
JOURNAL ENTRY 6 
ee EE ET Te Pe Pe re eer $ 26.94 
eS ee ee ee ee 26.94 


To record the cost of materials salvaged during year 194 
* * * 


PROBLEM 4—To reconcile balance in Materials and Supplies account with inventory count of supplies 
at December 31 and to charge materials used for maintenance during the year. 


The following changes in the balance in Account 122 (Materials and Supplies) resulted from foregoing 
entries. 


Unadjusted Book Balance (Item 2 of “Accounting Practice”’)......................+5- $13,107.46 
I ee eee Ee ere 
ee in kt Wie ec hd ee ee ewe 606s 6b eA y Rael 26.94 

1,210.08 

$17,317.54 
a Sa LS ha a ak ek dhe da a $7,602.29 
i ork a wih Be aon eg ed dee oa oe 6 Oe 363.94 
aa a oa ald Sak Sosa hci erm hw edo Ah ae 189.36 
ee 66. aah da ae oh eae ae at wd ak 2S SOE ee 6 ae 2,350.88 

$10,706.47 

eee DOUeeS Rae Ge GIN, 5 vc ce kc etc cecseie cds descesrances 6,611.07 

Less: Value inventory (Item 2 of “Accounting Practice”) .................+-: 5,347.50 

Remaining balance to be pro-rated to maintenance expenses. ............-.--655 $ 1,263.57 


Refer next to the balances in the maintenance expense accounts for the year. Assume these were found 
to be as follows: 


Account Per 
Number Description Balance Cent 
re I Or ED Ds 6k 6 oto hee ek ee ww Sees sees Seweeuten ed $2,947.21 33.6 
Me SE ee rT ee ee eee eer re re rere 565.80 6.5 
604 Repairs of Central Office Equipment..................0002 eee eee 942.50 10.7 
S3S Tepoire of Stathom-Malpmmet.. ... 2... c ccc cc cccscccsncscccenes 3,067.29 35.0 
606 Repairs of Buildings and Grounds....................2.005 000005 263.40 3.0 
607 See HRD UE GOIN 6 cece ec cece dese seccseseteseewete 978.28 11.2 

Total Maintenance Expenses. ............2. 0c eceececccccens $8,764.48 100.0 


Materials used for maintenance ($1,263.57—Balance after reconciling Materials and Supplies account 
to inventory) are then to be pro-rated to the expense accounts on the basis of the foregoing percentages 
as follows: 





Proportion 
Account of 

Number Per Cent $1,263.57 
602 33.6 424.56 
603 6.5 $2.13 
604 10.7 135.20 
605 35.0 142.25 
606 3.0 37.91 
607 11.2 141.52 
100.0 $1,263.57 


From these figures prepare Journal Entry 7 as follows: 


SEPTEMBER 14, 1946 


JOURNAL ENTRY 7 


Debit IST og Ug a oc ee $ 424.56 


ccs oto oe ng Soe tise gale a aa 82.13 
ee A cients ot leak acs lw ge OA 135.20 
ES S19 a og aig & eles aaanks 442.25 
AE OS Cee oe Oe ae are One 37.91 
PE egies = aula Ba. aes Washes 141.52 


Credit Acct. 122 (Material and Supplies) . . $1,263.57 


To charge expense accounts for materials used for maintenance in year 194 








SCHEDULE 6—ADJUSTMENTS TO PERPETUAL INVENTORY AND UNIT PRICES | 





To develop current unit retirement prices for use during the forthcoming year, it is necessary to give 
weight to those changes outlined in Schedules 1 through 5 as well as to labor and vehicle costs charged to 
each account during the year. These adjustments are to be made in the same manner for each plant 
account; for illustration sample computations for Account 243-Aerial Wire will be shown. 


First refer to the General Ledger Account 243 and identify all charges for the year exclusive of Journal 
Entry 4. These charges represent labor, vehicle expense, and possibly other indirect charges. Assume the 
total of these charges for the year studied to be $183.74. 


Refer next to Schedule | and pro-rate labor and vehicle expense to items of plant placed on the basis 
of value of materials placed as follows: 


Year 194 Additions 





Value Apportionment 
of of $183.74 labor 
Description Materials Percent and vehicle cost Installed Cost 
(a) (b) (c) (d) (b) plus (d) 
SOPOT TUTTE OCTET LET $179.96 91.8 $168.50 $348.46 
PE 9 aks kaha ee new wee eee 15.90 8.2 15.24 31.14 
195.86 100.0 183.74 379.60 


Assume the previous year’s perpetual inventory and reconciliation of Account 243 with plant units in 
service was as follows: 


Quantity 


12/31 of 
Previous Unit Total 
Description Year Cost Cost 
Pa, Oe ee ts WE... ee ee 260.8 mi. $26.89 $ 7,012.91 
No. 12 bare iron wire............... 28.5 mi. 29.45 839.33 
No. 12 bare copper wire............. 75.3 mi. 15.73 3,443.47 
No. 10 bare copper wire............. 8.0 mi. 51.36 110.88 
No. 17 twisted duplex.............. .56,640 ft. 23.16/M 1,311.78 


$13,018.37 


From the foregoing two tables and Schedules 1 and 2 the following adjustments in cost may be made: 





Cost 12/31 Additions Retirements Cost 12/31 

Description Last Year This Year This Year This Year 

es Ws ok ask co ew om $ 7,012.91 $ 7,012.91 
Ne eer eee eee 839.33 $356.35 482.98 
No. 12 copper wire............. 3,443.47 3,443.47 
No. 10 copper wire............. 110.88 $348.46 759.34 
No. 17 twisted duplex........... 1,311.78 31.14 84.53 1,258.39 
$13,018.37 $379.60 $440.88 $12,957.09 


Likewise adjustments in count may be tabulated: 


Count 12/31 Additious Retirements Count 12/31 
Description Last Year This Year This Year This Year 
Pee, 2G Eve Wire. ... 2 5. 05s sees 260.8 mi. 260.8 
a Sa 28.5 mi. 23.3 16.4 
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No. 12 copper wire............. 75.3 mi. 75.3 


No. 10 copper wire............. 8.0 mi. 1.0 12.0 
No. 17 twisted duplex........... 56,640 ft. 1,060.0 3650 54,050.00 


Combining the final adjusted cost figures with adjusted count figures retirement units may be restated 
on « current basis as follows: 


Adjusted 12/31/4 
Count Adjusted Unit 
Description 12/31/4 Total Cost Prices 

ee ee ree re ee ee 260.8 mi. $7,012.91 $26.89 
ee We dg | ke al die Miele bc kibkes oe 16.4 182.98 29.45 
rer rer rere rr re 75.2 3,443.47 45.73 
Sg ere eree tr 12.0 759.34 63.28 
a, Lp ee Nd done 4 0.00.0 'e teh Seeaewns 54,050 ft. 1,258.39 23.28/M 


RECORDING INDIRECT COSTS AND OVERHEADS 


The following costs must be allocated on some practical basis ‘to the various capital accounts and 
expense accounts: 

(1) Vehicle costs. 

(2) Supply costs (including any rental costs on garage 
or storeroom space). 

(3) House service costs (public utility bills, janitor 
service, etc.). 

(4) Engineering. 

(5) Supervision. 

(6) General office salaries and expenses (including any 
rental costs on office space). 

(7) Insurance. 

(8) Interest. 

(9) Legal and other extraordinary costs. 

(10) FOAB and unemployment taxes. 


For the reason that the proportion of such costs allocable to the respective accounts may change 
materially from month to month and because special attention by management is necessary in some in- 
stances to ascertain that proper allocations are made these apportionments should be made at frequent 
intervals, preferably each month. Each cost will be considered in its turn. 


(1) VEHICLE COSTS: These costs should be charged directly from invoices to the proper clearing 
account (702-Vehicle and other work equipment expense). Each month the balance in this account may 
be cleared out by a journal entry charging each capital account and each outside plant maintenance 
account its pro-rata portion determined from the direct labor hours reported on time sheets for each such 
account for the month. 


(2) SUPPLY COSTS: These costs may also (see Vehicle Costs) be pro-rated to capital accounts and 
all plant expense accounts on the basis of direct labor hours. (Use Account 704-Supply Expense for the 
clearing account). 


(3) HOUSE SERVICE COSTS: These costs may also (see Vehicle Costs) be pro-rated to capital 
accounts, plant expense accounts, traffic expense accounts, and commercial expense accounts on the basis 
of direct labor hours. (Use Account 707-House Service Expense for the clearing account). 


(4) ENGINEERING (5) SUPERVISION (6) GENERAL OFFICE SALARIES AND EXPENSES: Each 
month management should inform payroll personnel what percentage of salaried work time is allocable 
to each of the capital accounts and expense accounts and such charges may be made directly from the 
payroll records. Such salaried work time is ordinarily devoted to the three functions listed (Engineering, 
supervision and general) and management’s study and judgment should be guided by appraising the time 
devoted to such functions. Assume for example that three employes are salaried personnel (general 
manager, office manager and plant superintendent). Taking each separately for a given month it might 
be determined that time should be split as follows: 


General Office Plant 
Account Manager Manager Supt. 
221 (EE OPT Pe ee et ree ee ee es Se 2% 10% 
i a ok ee LR ed nibh & are oan ee IOS 15 2 10 
ts ET Ts ok cae sale Bae ENS wea ae Oe ea oe 15 2 10 
EE EE ERE CO ee eee Pea 15 2 10 
a i ah nde ig dh. int: a am ea A 
OS PPP ELE CCE UTEP ELT Cee 25 











ee I I I no keihin 6 ssc h owns oad ae ees cee ews : 20 
— ee a Pe ee Le re 5 2 15 
es ee NR es. b la wis a ake bia WA Sede OReee eH aes 5 10 
ee I I oo oo oi s.w dike eee we Aine REO WR RR BOs os Bc 10 10 
an. Sy Ce od cco Ve Rehr aN ene da heRemanx sada 10 10 

100% 100% 100% 


These percentages should be changed in line with changes occurring in the employe’s work loads. 
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(7) INSURANCE (8) INTEREST (9) LEGAL and OTHER EXTRAORDINARY COSTS: 


Manage. 


ment should keep these costs under constant scrutiny to ascertain that appropriate journal entries or 
direct charges are made to reflect the accurate apportionment to capital and expense accounts of these 


expenditures. 


(10) FOAB and UNEMPLOYMENT TAXES: These costs may be charged to the appropriate accounts 
directly from payroll on the basis of the direct wage and salary allocations with which such taxes are 


associated. 


The accuracy and success of accounting routines for indirect and overhead items are directly propor- 
tional to the continuing attention and alertness of management. These costs do not lend themselves to 
mechanical routines and there is no satisfactory substitute for careful judgment in setting them up. They 
are of sufficient importance to justify an hour or two of review and study each month by a responsible 
executive to see that all necessary allocations are made. 


Gra Your Slips Showing? 


By CLAIRE LE BRINT 


OW’S your job personality rating, 

you girls who are frankly over 
40? These are complaints voiced by 
younger working girls against many of 
their older co-workers in “‘white collar 
girl” surveys. Women in the telephone 
industry might, just for the fun of it, 
check themselves on these points: 


(1) Do you perform your work 
thoroughly or have you slipped many 
a careless report through for someone 
else to check? 


(2) Have you learned the habit of 
punctuality or do you pop in late with 
excuses which even you are a little 
weary of hearing? 

(3) Is your grooming, hair-do and 
costume right up with the woman’s 
page of your favorite newspaper or 
are they of the gay twenties vintage? 

(4) Have you a lot of ailments, real 
or imaginary, for which cute little bot- 
tles and boxes line your desk? 


(5) Are you adaptable and easy to 
forget the seeming sharpness with 
which instructions are given, or do you 
sulk, burst into tears or make quick 
retort? 


(6) Do you like to tell your home 
doings and family history when corre- 
spondence is waiting to be answered or 
a line is being held? 

(7) Do you honestly like your fel- 
low workers and make allowances for 
their peccadilloes or do you view every- 
one with suspicion? 

(8) Do you feel that younger work- 
ers should look up to you because of 
your length of service or gray hairs? 


(9) Do you take home your busi- 
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ness troubles to worry about further in 
your leisure moments? 

(10) Do you try to learn new ways 
of doing things or do you swear by 
the old, not always efficient methods 
venerated for their age? 

What’s your score? If you’ve an- 
swered ‘Yes’? to the second half of 
more than three questions, it’s time to 
get busy and remedy the situation. 
Your slips are showing and any time 
now, they may cause you to trip and 
take a nasty tumble. 


Vv 


British Clock Talking 
For 10 Years 

Making its debut July 24, 1936, the 
“talking clock” of the British Post Of- 
fice telephone system has been passing 
the time of day, accurate to one-tenth 
of a second, to 325,000,000 persons. 

Before its introduction there were 
26,000 verbal requests for time each 
week, but this number is now 500,000 
in the London region alone. In addi- 
tion, 13 provincial towns take the serv- 
ice and their subscribers make a further 
500,000 requests. 

During the war the service was sup- 
plied to the RAF central exchange and 
the timing of the 1,000-bomber raids 
ultimately depended on TIM (the dial- 
ing code for the clock). 

The peak period for people who want 
to know the time is between noon and 
1:00 p.m., with smaller peaks ending at 
9:30 a.m. and 5:30 p.m. The holding 
time generally is between 10 and 15 
seconds, with an over-all average of 
20 seconds. 


Historic Sanders Mansion 
Being Razed 

The Sanders estate at Birchbrow, 
Mass., overlooking Lake Saltonstall, a 
showplace when built in 1880 by the 
late Thomas Sanders, a financial 
backer of Alexander Graham Bell, at 
a cost of $385,000 and a landmark for 
66 years, is now being razed. 

There is a history to the 40-room 
mansion built of the best materials 
money could buy in those days. 


It was Mr. Sanders’ connection with 
Alexander Graham Bell that enabled 
him to raise the money with which the 
one-time beautiful estate was con- 
structed. 


The homestead was built soon after 
the success of telephone stock became 
apparent. It had mahogany floors, 
hand-carved paneling on the walls of 
many of the rooms and many other 
luxurious appointments. It took more 
than two years to build. 

The Alexander Graham Bell connec- 
tion with the landmark stemmed from 
the fact that the first child born to Mr. 
and Mrs. Sanders was a deaf mute son, 
George. 

Mr. Bell’s father, who lived in Scot- 
land, invented the lip-reading science 
and Mr. Sanders’ mother, an English 
woman, arranged to have the inventor 
come to this country and assist George 
Sanders in ministering the art of lip- 
reading. 

It was while Mr. Bell was tutoring 
George that Mr. Sanders learned of the 
inventor’s interest in what became 
known as the telephone. Recognizing 
the possibilities, Mr. Sanders, with the 
help of the Bradleys, Saltonstalls and 
other well-to-do relatives, provided the 
necessary financial backing. 

Mr. Sanders did this because of his 
admiration for Mr. Bell, who had re- 
moved the blight of dumbness from his 
son. It also proved a financial strike 
for Mr. Sanders and brought about 
construction of the mansion now being 
demolished. 
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FRANCIS X. WELCH 
WASHINGTON 





IT&T sale to Argentine government indicates the trend to 

government-owned utilities outside of U.S... . Alberta, Can- 

ada, premier supports private enterprise. . . . 92 per cent of 
REA loans go to co-operatives. 


ington that another nation had 

decided to nationalize its tele- 
phone business. For $95,000,000, cash 
on the barrel head, and after weeks 
of negotiations between “the two 
colonels,” the Argentine government 
has decided to buy out the telephone 
properties of the International Tele- 
phone & Telegraph Co. This IT&T 
subsidiary property, known as_ the 
Compania Union Telefonica del Rio de 
la Plata, serves the entire Argentine 
tepublic with one of the most com- 
plete and modern telephone systems in 
the world. 

It is understandable that the 
strongly nationalistic ‘(government of 
President Juan D. Peron (popularly 
known as the “colonel” even though he 
since has been made general) should 
want to eliminate even such a mild 
source of foreign control over a vital 
national utility service as the IT&T. 
Probably if foreign capital controlled 
an important segment of our telephone 
industry in the United States, we 
would not relish the situation. 


[ ST week the news reached Wash- 


Following the negotiations, Presi- 
dent Peron said in a speech that the 
Argentinization of the national econ- 
omy has begun and nothing or nobody 
could halt it. His program includes 
the recovery of every public service 
and will be carried out as conveniences 
or possibilities allow. Col. Sosthenes 
Behn, IT&T president, recognized this 
tendency on the part of the govern- 
ment dedicated to nationalization in a 
statement which he issued following 
the conclusion of the purchase agree- 
ment: 


_ “This operation marks an interest- 
ing tendency on the part of the Peron 
government to repatriate foreign- 
owned public services by means of 
across-the-table dealings rather than 
by recourse to expropriation proceed- 
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ings and I wish to express my high 
regard for General Peron and the man- 
ner in which he and his ministers and 
their assistants have directed negotia- 
tions. 

“During the past 20 years or so, 
IT&T has made a most important con- 
tribution to international communica- 
tions through installation and develop- 
ment in various countries of the world 
of some of the most efficient telephone 
systems in existence. 


“We have sold our national tele- 
phone companies in certain countries, 
like Spain and Rumania and now in 
Argentina, in recognition of the na- 
tional policies of these countries, en- 
dowing them with modern communica- 
tions systems developed over a span 
of many years of painstaking labor by 
IT&T.” 


As such deals go—in terms of cash 
and so forth—the Argentine deal re- 
flects the usual shrewd bargaining 
ability of the IT&T. It was this con- 
cern, it will be recalled, that was one 
of the few which managed to do busi- 
ness with Hitler (in no invidious sense 
of that phrase) when it sold its Ru- 
manian properties to the Rumanian 
government when it was pretty well 
under control of Nazi Germany. On 
that occasion IT&T also managed to 
get cash instead of funny marks or 
blocked currency which other American 
interests had to take when the Nazis 
moved in on them. 

As Colonel Behn pointed out in his 
statement, President Peron at least 
dealt fairly across the negotiation 
table instead of resorting to the pistol- 
at-the-head tactics of governments 
which go in for expropriation or other 
confiscatory procedures. But when all 
is said and done, the Argentine deal 
does represent another step in the 
forced retreat of private enterprise 
from the field of public service. If this 
were the result of poor service or ex- 
cessive rates or some other defect in 


the private enterprise setup, on the 
basis of merit or demerit, there would 
be more obvious justification for this 
trend. 

But quite the opposite is true. It is 
because private enterprise and often 
foreign capital have built up these 
public utilities in foreign countries to 
such a peak of usefulness and effi- 
ciency that they have become too much 
of a temptation for the local govern- 
ments to resist. It is a case of political 
expediency which has nothing to do 
with the merits of telephone service— 
a realistic situation which may become 
all too apparent to the subscribers of 
government telephone service in a 
number of these countries in the not 
distant future. 


Colonel Behn, himself, recognized 
this trend in his annual report to the 
IT&T stockholders in 1945 when he 
stated: 


“Private enterprise in the field of 
communications has no apologies to 
make. Wherever it has been given 
reasonable freedom to develop and 
has been allowed to charge equitable 
rates to ensure the provision of the 
needed capital for continued improve- 
ment and expansion, it generally has 
been able, over a period of time, to 
pay higher wages and, at the same 
time, to furnish better service at lower 
rates to the users. Such enterprises 
have led in the development of tele- 
phone and telegraph communications, 
both wire and radio, and the best ex- 
ample may be found in the United 
States. There is no better example of 
service in peace and war than that of 
the great American telephone system. 
We frankly have followed this splendid 
example in our activities, and, in a 
number of cases, our neighbors have 
pioneered in important improvements. 

“Nevertheless, it must be recognized 
that the nationalization and govern- 
ment ownership and operation of pub- 
lic services have prevailed in many 
countries. Government operations in a 
few of these countries have met pub- 
lic demands, but in most cases the de- 
velopment by government departments 
inadequately has met the demands of 
service, and, generally, has not ex- 
tended plant to create demand. 


“Under satisfactory conditions, we 
favor the expansion of our operation 
activities, which implies the extension 
of American technique and practices, 
and increases the export of American 
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equipment to many parts of the world 
where eyes are turned to the United 
States for leadership. This, today, is 


a responsibility and an 
which should not be ignored. 

“We are on the record, however, as 
believing that the American interna- 
tional communications service should 
be integrated into one American en- 
terprise. We believe it should be a 
private enterprise, subject to appro- 
priate government regulation, but this 
is a matter in which the lead must be 
taken. by our government.” 


obligation 


One grim reality of nationalistic op- 
erations which so frequently is over- 
looked when this subject is discussed 
is the fact that government operation, 
by its very nature, is not subject to 
regulation but, on the contrary, tends 
to become a form of regulation itself 
with respect to the affairs and activi- 
ties of the citizen. Private enterprise 
in the field of public service has to 
succeed for two reasons: (1) It has 
to serve the public efficiently because 
it is subject to public regulation; (2) 
it has to operate profitably and effi- 
ciently in order to attract capital and 
maintain its credit standing. 

Government operation is under com- 
pulsion to fulfill neither of these two 
conditions. Once government monopoly 
is established, it can serve the public 
as it pleases and too often does so, as 
many European telephone subscribers 
readily will testify. Likewise, a gov- 
ernment telephone monopoly can op- 
erate either as a tax collection agency 
and burden to the subscriber or as a 
subsidy and therefore as a burden to 
the taxpayer. It also can and has been 
used as a means for disciplining those 
who do not conform to the govern- 
ment’s conception of how private citi- 
zen’s ought to behave. 

These faults rarely are very ap- 
parent when government operations 
first are proposed. When first pro- 
posed there are the usual promises of 
lower rates, “ownership by the pub- 
lic,” and other guarantees which can- 
not be enforced for the simple reason 
that the party making the promises 
becomes the sole arbiter of fulfillment 
—the government. 

Even if some temporary advantages 
are thrown to the public during the 
first blush of government operations, 
the end of the road of totalitarian con- 
trol of a nation’s economy still is ad- 
verse to the liberties of the individual 
citizen. The passing phase might be 
compared to that similar line we see 
in the newspapers about a prison ex- 
ecution, “The condemned man ate a 
hearty breakfast.” 


An interesting commentary along 
the lines of government ownership re- 
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Michigan Independent Telephone 
Association, Hotel Olds, Lansing, 
September 18 and 19. 


United States Independent Tele- 
phone Association, Stevens Hotel, 
Chicago, October 14, 15 and 16. 





Independent Pioneer Telephone 
Association banquet and entertain- 
ment (USITA Convention), Octo- 
ber 15, Stevens Hotel, Chicago. 


Virginia Independent Telephone 
Association, John Marshall Hotel, 
Richmond, November 7 and 8. 


North Carolina Independent Tele- 
phone Association, Pine Needles 
Hotel, Southern Pines, November 
1l and 12. 


South Carolina Independent Tele- 
phone Association (no hotel se 
lected), November 14 and 15. 





COMING CONVENTIONS 


Alabama Independent Telephone 
Association, Jefferson-Davis Hotel, 
Montgomery, November 18 and 19. 


Mi i Teleph Association, 
Hotel Governor, Jefferson City, No- 
vember 18 and 19. 





Georgia Telephone Association, 
Henry Grady Hotel, Atlanta, No- 
vember 21 and 22. 


Oklahoma Telephone Association, 
Huckins Hotel, Oklahoma City, De- 
cember 4 and 5. 


Florida Telephone Association, 
Marion Hotel, Ocala, November 25 


and 26. 


Illinois Telephone Association, 
Hotel Pere Marquette, Peoria, April 
3 and 4, 1947. 


Nebraska Telephone Association, 
Hotel Lincoln, Lincoln, April 8 and 
9, 1947. 








cently came from—of all places—the 
province of Alberta. There the premier, 
E. C. Manning, in an address before 
the Canadian electrical convention, 
went right down the line for continua- 
tion of private enterprise in public 
service. Premier Manning said _ in 
part: 


“Management today, and business 
generally today, has a greater re- 
sponsibility to society as a whole than 
ever before and the time has come 
when industry can no longer isolate 
itself from the problems of society 
generally and say: ‘Those are things 
that the government or other people 
will look after. I am going to stick to 
the job of producing goods.’ The isola- 
tionist in industry today is just as out 
of place as the isolationist in the po- 
litical world, for everything has be- 
come so interlocked that if industry 
does not take a direct interest in the 
other phases of our public life, then 
in the end it is only bringing trouble 
and difficulty upon itself. . . . I have 
no hesitation in saying that it is my 
earnest conviction and the view of the 
government of this province that pri- 
vate enterprise is absolutely essential 
to a strong and virile democratic na- 
tion. If governments are to destroy 
the initiative of individuals which 
finds expression in private enterprise, 
then we are not only heading ourselves 
into incalculable difficulties in the 
future, but we are robbing society 
itself of a driving power, a motivat- 
ing force that is absolutely essential 
to a strong and virile democratic na- 
tion.” 


Later on, discussing the possibility 
of public ownership sneaking in 
through the back door of confiscatory 


taxation, Premier Manning had this 
to say: 

“It is my considered view that if 
the policy of overburdening industry 
with taxation continues, the ultimate 
result will be to bring in state owner- 
ship through the back door by forcing 
private individuals out of business. 
When we reach a stage where there 
is not enough private enterprise to 
provide the needs of the citizens, then 
the next step is state ownership. The 
state will step in and take over. I am 
just as opposed to state socialism com- 
ing in the back door as I am to having 
it come in the front door where it may 
be recognized for what it is.” 


Last week the Rural Electrification 
Administration disclosed that it now 
has 1,000 borrowers. The thousandth 
party happened to be the Mason 
County Public Utility District of 
Hoodsport, Wash. In view of pro- 
posed, but inactive, legislation in Con- 
gress (popularly known as the Hill 
Bill) which would, if approved, give 
REA authority to make loans in the 
rural telephone field, it might be in- 
teresting to the readers of this depart- 
ment to see just how these 1,000 bor- 
rowers break down according to 
classification. 

It must be kept in mind that the 
Rural Electrification Act of 1935 au- 
thorized REA to make loans for rural 
electrification to business - managed 
utilities, as well as co-operatives and 
public ownership agencies. True, the 
act also expressed a statutory pref- 
erence in favor of such public agencies 
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TELEPHONE ASSOCIATION 


Stevens Hotel —Chicago—October 14-15-16 


TO BE BIGGER AND BETTER THAN EVER BEFORE 
IT WILL ALSO BE ONE OF THE MOST IMPORTANT MEETINGS 
THE ASSOCIATION HAS EVER HELD 








PIONEER’S MEETING, 
BANQUET AND 











ALL INDEPENDENT OPERATING TELEPHONE PEOPLE ARE 
CORDIALLY INVITED TO ATTEND THIS CONVENTION, 
WHETHER THEIR COMPANIES ARE MEMBERS OF THE 
ASSOCIATION OR NOT. THIS IS AN INDEPENDENT INDUS- 
SHOW TRY CONVENTION AND WE EXPECT EVERY INDEPENDENT 

TO BE PRESENT IN THE ASSOCIATION 


IN THE CASE OF MANU- 
FACTURERS AND SUP.- 
PLIERS, ATTENDANCE AT 
THE CONVENTION WILL 
BE LIMITED TO THOSE 
HOLDING MEMBERSHIP 

















"The Economic Problems Ahead," Address by Dr. Emerson P. Schmidt 
of the U. S. Chamber of Commerce 
Post War Telephone Service in the Independent Telephone Field 


The Future of Independent Telephony, with Special Reference to the 
Small Companies 


Progress Being Made in Meeting the Held Order Problem 


What the Manufacturers are Doing to Help Meet the Service 
Situation 


How Soon Can Needed Equipment Be Obtained 

The Rural Telephone Bill 

How the Industry Is Solving the Rural Telephone Problem 
The Importance of An Adequate Advertising Program 
The Minimum Wage Bill 


"Electronics—The Magic of War and Peace,’ Address by Mr. 
Gordon Volkenant of Minneapolis-Honeywell Regulator Company 

The Specter of Increased Wage Demand 

General Wage and Hour Problems 

Rising Operating Costs and Subscriber Rate Increases 

Developments in Radio Telephony 

Mechanics of Dial Conversion 

Use of Modern Tools and Testing Apparatus 

Small Central Office Buildings and Dial Package Units 

Current Traffic Problems and What Is Being Done to Solve Them 

Tariff Filings for New Services 

Major Problems in the Realm of Accounting 

Lightning Protection 

Toll Compensation Relationships with the Bell System 


UNITED STATES INDEPENDENT TELEPHONE ASSOCIATION 


MUNSEY BUILDING, WASHINGTON, D. C. 


SEPTEMBER 14, 1946 



























That's the Automatic Electric Dial. A steady, dependable worker, it goes on, 
day after day and year after year, doing its job quietly and efficiently, and asking 


no special attention. 


There's nothing spectacular about that kind of performance. But when you have 
telephones spread throughout your community, it's mighty comforting to know that 
your dials are Automatic Electric. In busy offices in the center of town, in bustling 
factories on the outskirts—and most of all on those farms many miles out—the 


dependability of the Automatic Electric Dial saves you real out-of-pocket expense. 


Hundreds of telephone men call it "the silent dial''—for its many unique features 
of design and construction make it the quietest-running dial on the market. They'll 
tell you, too, that in this dial—as in your watch or your car—quiet, vibrationless 
operation is your assurance of long life with a minimum of maintenance attention. 


They've proved it, by using this dial for more than twenty years! 


VAIN 
AUTOMATIC & 
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ELECTRIC 


Originators and Developers of the Strowger Step-by-Step ‘'Director'’ for Register- 
Sender-Translator Operation . . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus . 


Distributors in U. S. and P. 


AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 





. « Electrical Engineers, Designers and Consultants 



































and co-ops (as distinguished from pri- 
vate utility companies), but so does 
the proposed Hill Bill. 

The interesting angle is just how 
REA has parceled out its money to 
1,000 borrowers. The following quoted 
sentence is from REA’s announcement 
on the subject, dated September 4, and 
it speaks for itself: 


“REA uses the term borrowers to 
describe all public agencies and pri- 
vate enterprises which borrow REA 
loan funds to finance the construction 
of rural power systems. Of the 1,000 
borrowers, 921 are rural electric co- 
operatives, 39 are public utility dis- 
tricts and public power districts, 20 
are municipalities and other public 
bodies and 20 are commercial utilities. 
Most of the utility company loans were 
made in the early years of the REA 
program.” 


In other words, out of 1,000 bor- 
rowers 92 per cent are co-operatives, 
but only 2 per cent are privately 
owned utilities. The small balance in- 
cludes out-and-out public agencies. 


The American Communications As- 
sociation of the CIO just has concluded 
its strike against Press Wireless, Inc. 
The strike was hailed as a victory for 
the union to the extent that the New 
York state mediator, Arthur S. Meyer, 
required the company to reinstate tem- 
porarily some 46 employes whose dis- 
missal had precipitated the strike. This 
reinstatement holds good until entry of 
a final order determining whether the 
company actually had to dismiss these 





NOTICE 


The Stevens Hotel, Chicago, an- 
nounces it is offering booth space 
in the Exhibition Hall to associate 
members of the United States In- 
dependent Telephone Association 
in connection with the National 
USITA convention to be held 
there October 14, 15 and 16. 











employes for reasons of economy or 
whether (as the union insists) there 
were other reasons. 

Although this strike involves a com- 
munication agency engaged only in 
handling news service from overseas, 
it serves to demonstrate how both the 
public and employes suffer from hasty 
and irresponsible strike action. 

When the 46 employes were laid off 
as a necessary economy measure, the 
ACA struck against Press Wireless, 
and later imposed an embargo against 
overseas news copy handled by that 
company, as well as by seven others 
against which the union had no 
grievance whatever. Had the ACA not 
taken this hasty action, according to 
the arbitrator, Mr. Meyer, chairman 
of the New York State Board of 
Mediation, he would have ruled 
against the company in the dispute, 
and ordered payment of wages to the 
46 workers up to the time an arbitra- 
tion decision was reached. 

Yet the CIO affiliate was not con- 
tent to wait for orderly processes to 
settle the dispute. As a result, the 300 
strikers will lose their pay for the 


How to End Bell Ringing 


two weeks they were out. All eight 
communications companies, whether or 
not they had any connection with the 
ACA’s grievance, lost money. Their 
client newspapers and press associa- 
tions had to go to unusual lengths and 
corresponding expense to get the in- 
ternational news during the six-day 
embargo. And for those days the pub- 
lic, a helpless victim of the union’s 
whim, deliberately was denied ful! ac- 
cess to the news from overseas. 


Subsequently the arbitrator found 
that the reduced volume of Press 
Wireless’ business justified scheduling 
the layoff of the 46 employes. He holds 
that the company should have agreed 
to arbitration before rather than after 
the discharges occurred. At the same 
time, he finds that the union violated 
a specific no-strike pledge in its con- 
tract when it had no justification to 
do so. This decision sheds no particu- 
lar credit on either party to the con- 
troversy. But it clearly underlines 
how ill-considered was the union’s ac- 
tion in transforming a relatively minor 
dispute into a news embargo against 
other communications concerns, news- 
papers and the public. 


The 46 discharges are now to be 
paid from August 7, when the strike 
began, until they are again taken from 
the payrolls with the mediator’s ap- 
proval. Except for them, everyone con- 
cerned lost in dollars and cents as a 
result of the strike. The union has 
only itself to blame for deliberately 
destroying the case it had at the be- 
ginning. 


NGLAND’S social system has many faults, but in at least one respect it’s far superior to 
ours: An Englishman’s home is really his castle. 


In America, a man’s home is usually just a glorified telephone booth. He is not able to eat, 
read, listen to music, take a bath or doze in an armchair for more than 10 minutes at a time 


without the telephone shrilling in his ear. 


The calls almost never are necessary. 


Some months ago, I wrote about a friend of mine who was slowly going insane because 
his teen-age daughter clung to the telephone as tenaciously as a loan company clings to a co- 
signer. This week, another friend of mine (the be-deviled father of three growing children), 


took the final step. 


He ordered the telephone company (with a maniacal edge to his voice) to stop all incoming 
calls. In case of emergency, the family can call out, but nobody short of the White House 


can call them. 


I don’t prescribe this kind of surgery for any except the most aggravated cases of telephon- 
itis, but it has its points. In the first place, all his friends began to realize how they were 
abusing the privilege of using the telephone as an instrument of communication. 


Used with discretion, like liquor, a telephone can be an asset to the home. But the danger 


of addiction is great. 


These telephone tipplers are as obnoxious to society as the alcoholics. They interrupt your 
work at the office and your relaxation at home. 


And don’t try to call me at home tonight to tell me what you think of this piece. It’s an 
unlisted, number, thank God.— Sydney J. Harris in Chicago Daily News. 
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E ARE in receipt of a letter 
WW icon R. C. Wickersham of the 
Tipton (Ind.) Telephone Co., 
in which he comments on an item ap- 
pearing on this page in the June 29 
issue relative to encasing buried cable 


in concrete to provide mechanical pro- 
tection. He states in part as follows: 


“T have had about 40 years’ experi- 
ence with underground cable and have 
experimented from time to time by en- 
casing short lengths in concrete. I have 
found that in time a chemical action is 
set up which eats away the sheath in 
a manner similar to electrolytic action. 
It might be possible to coat the cable 
with some type of insulating material 
such as jute, but I have my doubts 
about this method also. 


“I doubt also that the concrete as 
proposed would provide adequate pro- 
tection against modern trenching ma- 
chines.” 


In view of Mr. Wickersham’s back- 
ground of experience to back his claim, 
it would appear that concrete and lead 
cable just do not go well together. If 
there are other readers who have had 
similar experience, we should be pleased 
to hear from them. 


It is claimed that the late Ivar 
Kreuger, the match king, had six tele- 
phones near his desk which enabled him 
to keep in touch with his factories 
throughout Europe and America. He 
also had a dummy telephone in his 
desk, so the story goes, which he could 
ring by pushing a concealed button. 
When he wanted to impress business- 
men in his office he would cause this 
telephone to ring and then carry on de- 
tailed make-believe conversations with 
princes and potentates as the visitors 
looked on, deeply impressed. 


Numerous comments have been made 
in the press of late regarding the Ipso- 
phone, a machine which will answer 
the telephone for you. This is a Ger- 
man patent, owned by a Swiss com- 
pany. Machines to answer the telephone 
and receive a message are not new in 
this country, but the Ipsophone does 
seem to present numerous innovations. 
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First, it is a wire recorder. It auto- 
matically cuts in on the fourth ring of 
the telephone, delivers any message re- 
corded for the purpose, and advises the 
caller to start talking. A full half- 
hour’s recording is provided. A sub- 
scriber to this service can call his tele- 
phone and, by the use of a special code, 
have the machine play back any mes- 
sages that have been recorded. Unau- 
thorized people not knowing the code 
cannot call your number and listen to 
your messages. Further, the code can 
be changed as often as desired. Then, 
after the messages have been heard, 
the wire can be erased so that addi- 
tional calls may be recorded. 


This machine is rented in Switzer- 
land on a five-year contract for about 
$35 per month. It is not believed, how- 
ever, that such high rental would be 
justified in this country except, per- 
haps, for a few highly specialized uses. 


As many as 100 girls each day apply 
to the telephone company in Philadel- 
phia for employment as operators. The 
requirements. are so strict, however, 
that usually not more than 25 per cent 
of the applicants go beyond the initial 
interview. Once a girl is chosen, has 
passed an aptitude test and exacting 
physical examination, she attends in- 
doctrination classes for five days. No 
attempt is made to put girls through 
elocutionary paces to develop “the voice 
with a smile.” Instead, they are intro- 
duced to the telephone as a social in- 
strument, or a sort of a nervous system 
of the human family. Outside of that, 
they are left pretty much as they were 
when they applied for the position. The 
charm is natural and is taken care of 
by careful selection. 


Approximately 60 girls a week pass 
through the Philadelphia training 
school. 


Frequently, telephone engineers who 
work for small telephone companies 
lament the fact that they have very 
little opportunity to do much actual en- 
gineering as their company does not re- 
quire anything out of the ordinary. 


RAY BLAIN 
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Then, again, we hear engineers of the 
larger companies complain that, in 
reality, they are not engineers, but 
actually only technical clerks as they 
are bound to follow certain specifica- 
tions and chief engineers’ letters in all 
of their work; that they do not have 
an opportunity to exercise any initia- 
tive or accomplish anything of an out- 
standing nature. 


As is usually the case, the “grass al- 
ways appears greener on the other side 
of the fence” and perhaps it is a good 
thing that engineers seldom are satis- 
fied for satisfied people rarely are pro- 
ducers. In our opinion, it is just as im- 
portant to do a good engineering job 
with a small company as with a large 
one. Solving our day-to-day problems is 
of primary importance regardless of 
the size of the company from which the 
pay check is received. 


Numbered labels in card form now 
available can be used to advantage in 
the telephone field, it is believed. These 
labels are silicone plastic coated to re- 
sist dirt or abrasion. They will stick 
tightly to any surface without moisten- 
ing, and should prove more effective 
than the usual paper tag attached to a 
wire or cable for identification pur- 
poses. 


In a letter to Life magazine, P. M. 
Brown of the Ohio Bell Telephone Co., 
Coshocton, Ohio, stated that “Mad 
Marshall” Jacobs did not have a tele- 
phone with him on his sojourn on top 
of the flag pole in that city. It was 
revealed that prior to his ascent, he 
placed an order for telephone service, 
but because of the many unfilled orders 
accepted before his, installation was 
not made atop the flag pole. 


Our country is a most progressive 
nation and we all are proud of the fact 
and boast of it frequently. Personally, 
however, we find this astonishing at 
times when we consider the general op- 
position which is always offered to all 
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things new. We can remember, only a 
few years back, in the telephone busi- 
ness when creosoted poles, patent an- 
chors, copper clad wire spinners and 
numerous other items now accepted as 
standard were condemned in favor of 
older and inferior articles. Many now 
living also can remember when a com- 
peting telephone company would gain 





control of an opposing automatic sys- 
tem, cut subscribers back to manual, 
and burn the automatic equipment in 
the street with wild publicity. Now 
many large cities such as Philadelphia 
operate as much as 98 per cent of their 
telephones on the dial basis and dial 
conversion throughout the country is 
progressing at a rapid rate of speed. 





Q. We are in need of an arrange- 
ment to provide emergency lighting for 
use in making repairs on cable and 
open wire plant at night. Can you rec- 
ommend a satisfactory method for pro- 
viding this service? 


A. Various satisfactory arrange- 
ments are available for emergency 
lighting, but perhaps the best is to 
utilize a gasoline engine operated gen- 
erator to power the necessary number 
of spot lights. These power units 
should be 1,000 watts, or larger, to 
provide 110 volts AC. The unit can 
also be used to operate portable elec- 
tric tools on line jobs. The power unit 
and spot light can be hauled on the line 
construction truck and set up as re- 
quired or mounted on a trailer designed 
especially for this purpose. 


Q. Can we purchase necessary tools 
and testing instruments so that trans- 
mitters can be overhauled and repaired 
locally? 

A. This practice is not recommended 
and in view of the small number of re- 
pairs required on transmitters in the 
average exchange the cost of tools and 
special testing equipment would not be 
justified. It is recommended that ar- 
rangements be made with the manu- 
facturer of your telephones for the 
repair of defective transmitters. The 
manufacturer has the necessary facili- 
ties, plus trained personnel, to enable 
it to do a “cheaper” and better job 
than could possibly be done elsewhere. 


Q. What type of warning signal 
should be placed on the end of poles 
when hauling them on a trailer in the 
rear of a truck? 


A. A signal of size and color that 
can be seen easily by approaching au- 
tomobiles should be used. Serious acci- 
dents have been caused due to the fact 
that distance from the poles cannot be 
judged accurately by motorists when 
looking directly at poles unless some 
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target such as a flag is provided. A 
flag holder with a chain arrangement, 
procurable at a small cost, can be 
clamped around the end of the pole. 
This bracket holds the flag in an up- 
right position so that it can be seen 
plainly from a distance. 


eee 
Q. Advise how a pulling-in board 


may be constructed for use when four 
wires are strung at one time. 


HARNESS SNAPS 


WIRE BEING PULLED IN? 





A. The accompanying sketch indi- 
cates one type of pulling-in board 
which can be easily constructed and 
which proves satisfactory. 


Q. When should a troubleman be 
required to replace carbon blocks in a 
substation protector? 


A. When blocks are found to be 
pitted, cracked or broken, they should 
be replaced. This does not mean that 
blocks with small chips broken off the 
edges, but otherwise good, should 
be replaced. Effort should never be 
made, however, to replace blocks when 
the discharge gap has been altered by 
cleaning or when a slight leak is shown 
across them on the wire chief’s volt- 
meter. 

eee 


Q. Have any new explosives been 
developed which can be used to advan- 
tage in digging rock holes for telephone 
poles? 

A. A new arrangement, still in the 
process of development, appears to 
have certain advantages for use in- 


stead of drilling a hole in rock for 
using dynamite by the old method. This 
new device is known as a _ shaped 
charge which carries 10 pounds of 
explosives in a metal container. The 
top has a cap hole for receiving a 
blasting cap. The charge is held the 
proper distance from the ground by 
three metal legs. 


It is claimed that when this charge 
is properly used, it makes a hole about 
2%” in diameter through a 30” rein- 
forced concrete slab. A second charge 
placed over this hole is claimed to in- 
crease its depth to 45” and diameter to 
3” at the surface and 2” at the bottom 
end. 

eee 


Q. When planning new toll line 
routes, is it best to consider private or 
public rights-of-way? 

A. It is believed that both should 
be considered and whichever one is de- 
termined to best suit local conditions 
should be used. 

Public right-of-way is, in general, 


the most economical as _ permission 


ch MANILA ROPE 





usually can be obtained to erect poles 
along a highway. On the other hand, 
a private right-of-way may prove 
rather expensive in some sections of 
the country. Public right-of-way makes 
a line more accessible for construction 
and maintenance. Private right-of-way 
even with its disadvantages and cost 
may be justified when its use is neces- 
sary to avoid power parallels which 
would cause noise difficulties on a toll 
line. 
eee 


Q. What is the slab method of pole 
gaining and does it have any ad- 
vantages? 

A. This method of gaining consists 
of taking a cut about one-half inch 
deep on the pole for the full length 
of the space on which crossarms are 
to be mounted. This method is much 
easier than cutting separate small 
gains for individual crossarms and 
provides equal holding power. It also 
is claimed that the slab gain provides 
better drainage between the crossarms 
and pole. 
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many problems—financial problems, 

work problems, personal problems. 
But, do we ever stop to realize that 
our biggest problem of all usually is 
ourselves? Strange, but true. 


l: THIS busy world we are beset with 


We hear a great deal about “getting 
along with people successfully.” To ac- 
complish this, we first must solve the 
problem of problems—ourselves. If we 
can manage to solve our own conflicts 
and relate ourself constructively to life, 
other problems break away in every 
direction and we will be able to get 
along successfully, not only with our- 
selves, but with our relatives, friends, 
acquaintances and fellow workers. 


Edwin Booth, looking back on his re- 
markable success as an actor, said, 
“Much of my life’s struggle has been 
with myself, and the pain I have en- 
dured in overcoming and correcting the 
evils of my untrained disposition is 
very great.” 

Robert Louis Stevenson thought that 
the spice of life was battle and that 
battle must begin with one’s self—appe- 
tite, passions, ambitions and disposi- 
tion. When a person comes to himself 
he usually finds it has been by way of 
getting rid of excess mental baggage 
and traveling light. To pack about a lot 
of resentment, petty jealousies and silly 
prejudices is utter folly. 

Dr. Fosdick holds that it is a great 
day when a person begins to get him- 
self off his hands. To break the bars of 
self-imprisonment is an escape to real- 
ity and cooperative life. 

If the problem of problems is ourself, 
then the sooner we tackle that problem 
the better. 

An expert in developing personality 
Says that one of the first and most im- 
portant rules is to cultivate each day 
more and more conscious respect of 
yourself. Certain self-respect is impor- 
tant, not only for the development of 
personality, but as a means of getting 
more enjoyment out of life. One of the 
Surest ways to live happily with your- 
self is to respect yourself. You cannot 
enjoy living with anyone whom you do 
not respect and, since you must live 
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with yourself, it is important that you 
respect yourself. 

A business executive, head of a great 
industry, said the secret of his suc- 
cess was that he tried always to be 
friends with himself, and here is the 
way he did it. 


“If, during the day, I look squarely at 
every problem and do the best that is 
in me to meet it,” he said, “at night 
when I go to bed I can feel friendly 
with myself. On the contrary, if there 
is in my mind a feeling that I have neg- 
lected something or did not meet some 
issues squarely, or that I tried to 
escape it or did not give the job my 
very best, I feel unfriendly with my- 
self.” 

This man’s secret of acquiring self- 
respect was to live at his best at all 
times and to give to life the best he had 
in him. By being true to his best ideals 
he could respect himself. 

The art of getting along also is de- 
veloped by the discovery and realization 
that business life is a mixture of dull 
days and bad, victory and defeat, give 
and take. 

We should learn that it does not pay 
to be too sensitive—that we should let 
some things go over our heads like 
water off a duck’s back. 

It is well to learn that the person 
who loses her temper usually loses out 
entirely, and that carrying a chip on 
your shoulder is the easiest way to be- 
come involved in unpleasant situations. 

It is well to learn that the quickest 
way to become unpopular is to carry 
tales about others. 

Learning that so-called “buck-pass- 
ing” always turns out to be a boomer- 
ang—and that it never pays—often is 
a costly lesson. 

We should not fail to recognize that 
it does not matter so much who gets 
the credit so long as the service shows 
improvement. 

Chief operators are beset with many 
problems these days and, realizing the 
service is not of the standard desired, 
we frequently hear the query, “Do you 
suppose the company is satisfied with 
the job I am doing?” adding, “I know 
the service is not as good as it should 
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be.” If, like the business executive, the 
chief operator looks squarely at every 
problem and exerts her best efforts to 
meet it, she may rest assured manage- 
ment will not place the responsibility 
of unsatisfactory service upon her 
shoulders. 


Questions from Illinois Operators 

(1) What are the duties of an assist- 
ant chief operator? 

(2) How many calls should a local 
operator be able to answer in an hour? 


(3) In a typical small or medium- 
sized exchange, what is the best method 
of assigning hours of work, by rota- 
tion, or how? 

(4) On a “WH” report, why is “psd 
(time)” underlined? 

(5) On a “charge not accepted” re- 
port, if the calling party gives the name 
of someone who will accept the charge, 
how should you proceed? 

Answers to these traffic questions are 


presented on page 35. 


71,800 Waiting for Telephones 
In Ontario and Quebec 

Since the beginning of the year, Bell 
Telephone Co. of Canada has added 
90,000 telephones to its system in On- 
tario and Quebec, bringing the number 
in service to more than 1,138,000. This 
is more than three times as many as 
were added in the same period in 1945 
and 41.7 per cent more than were 
added during all of 1941, the last year 
in which telephones were installed on 
demand. 

Despite this, the number of deferred 
applications on file has risen to 71,800 
from about 70,000 on May 1. A peak 
of 92,800 was reached in September, 
1945. To achieve the net gain, about 
170,000 telephones have been connected 
and 80,000 disconnected. In 1945 there 
was a net gain of 62,583. 

Last September, 40 per cent of all 
deferred applications were held up for 
lack of central office equipment but to- 
day 90 per cent are delayed primarily 
for this reason. New subscribers can 
receive service only when an old sub- 
scriber cancels the service. 
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Nebraska Company Receives 
First Increase Since 1916 

The Nebraska State Railway Com- 
mission has authorized the Clarks 
(Neb.) Telephone Co. to increase its 
gross rates on individual business from 
$2.00 to $3.25; individual residence 
from $1.50 to $2.00; business and resi- 
dence from $3.50 to $5.25; rural from 
$1.50 to $2.00, and switching from 50 
cents to 65 cents per month. Business 
and residence rates are applicable 
where both telephones are connected 
to one line for subscriber convenience. 

The company is owned by C. A. Bit- 
tenger, and has had no increases in 
rates since 1916. As of December 31, 
1945, there were 25 business, 75 resi- 
dence and 98 rural subscribers, while 
41 were switched. All lines are metallic. 
Mr. Bittenger told the commission that 
despite subnormal wages paid, the ex- 
isting rates were totally inadequate, 
resulting in a loss in 1945 of $161.85. 
He said that on the basis of the same 
number of stations and if all sub- 
scribers took advantage of the 25 cent 
discount for prepayment, the increase 
in annual revenues would be $1,249. 


The company has a total fixed in- 
vestment of $23,360, less a depreciation 
reserve of $18,681. As the property is 
in but 65 per cent condition the com- 
mission estimated the depreciation re- 
serve at $8,176, leaving a total net in- 
vestment of $16,774, including cash on 
hand. Total operating revenues for 
1945 were $4,584, and expenses were 
$4,609. 

The commission estimates that under 
the new rates, effective September 1, 
annual revenues will be increased to 
$5,918, and expenses to $4,990, leaving 
an operating income of $990, which 
with taxes deducted, gives $792 profit, 
or 4.72 per cent on the total invest- 
ment. 


Vv 


Frankville Company to Cease 
Operating at LeRoy, Ala. 
Permission to abandon operations at 
LeRoy, Ala., on September 20 or as 
Southern Bell Telephone & 
Telegraph Co. has established rural 
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soon as 


service for subscribers there, was 
granted Melvin H. Brown, owner of 
the Frankville (Ala.) Telephone Co. 


The decision was handed down July 
30 by the Alabama Public Service 
Commission in response to a petition 
filed July 29 by Mr. Brown. Jurisdic- 
tion in the matter is retained for 
future orders that the commission may 
deem necessary. 


Vv 


ICC Suspends Champaign 
County Rate Boost 


A proposed 50-cent blanket increase 
for all residence and business tele- 
phones—except for village party lines 
—served by the Champaign County 
Telephone Co. was suspended Septem- 
ber 4 by the Illinois Commerce Com- 
mission until March 8, 1947. The in- 
crease, requested last winter by the 
telephone company, previously had 
been suspended until September 8. 
(TELEPHONY, May 4, page 33.) 


A commission spokesman said the 
commission would refuse to consider 
the rate increase until the company 
has satisfied the commission as to the 
quality of service it provides and until 
it receives assurance from the com- 
pany that service has been improved 
in such a manner that complaints con- 
cerning service will be forestalled in 
the future. 

The company serves Ogden, Philo, 
Tolono, Ivesdale, Bondville, Pesotum 
and adjacent rural territory in Illinois. 


Vv 


IT&T Sells Company 
To Argentine Government 


The purchase by the Argentine gov- 
ernment from the International Tele- 
phone & Telegraph Corp. of its sub- 
sidiary, the Compania Union Tele- 
fonica, which serves Argentina with 
one of the most modern telephone sys- 
tems, was announced September 3. 

The purchase was completed as the 
result of negotiations conducted be- 
tween the Argentine president, Gen. 
Juan Peron; his finance minister, 


A. Cereijo; Col. Sosthenes 
Behn, president of the IT&T, and 
Henry A. Arnold, vice president in 
charge of South American operations. 
The purchase sale agreement signed on 
behalf of the Argentine government by 
the minister of finance, and approved 
by the president of the republic, is 
subject to ratification by the Argentine 
Congress. 


Ramon 


The principal terms of the operation 
include the purchase price of $95,000,- 
000 in cash for the common and pre- 
ferred stock of the Compania Union 
Telefonica, of which IT&T owns 98 
per cent, and the execution of two 10- 
year contracts whereby the IT&T will 
continue as technical advisers in the 
operation of the telephone system and 
whereby the Argentine factory of the 
IT&T and its other subsidiaries, in- 
cluding the Federal Telephone & Radio 
Corp., will supply the Argentine tele- 
phone system with the equipment 
required during the term of such con- 
tract. In addition to the preferred and 
common stock, the Argentine company 
has debentures outstanding in _ the 
Argentine, Swiss and Swedish markets 
which the Argentine government now 
assumes. 


Vv 


Ilinois Bell “Listens In" 
On Lines, Union Complains 


The Commercial Telephone Workers’ 
Union, in a suit filed September 6 in 
Chicago’s Superior Court, sought an 
injunction to prevent the Illinois Bell 
Telephone Co. from “listening in” on 
its telephone conversations. 

According to the suit, filed by At- 
torney Edwin R. Hackett, who also is 
president of the union, the telephone 
company “listens in” on a_ certain 
number of subscriber lines each day 
purposes. The union 
charges that because of this action it 
is handicapped in its business, much 
of which is confidential. 

The union further asks that an auto- 
matic warning device be attached to 
the union telephone during the com- 
pany observations “to warn 
persons calling that the company is 
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observing the line, listening to or re- 
cording conversations.” 

Attorney Hackett admitted he had 
no direct knowledge that the company 
ever had taken advantage of the union 
by the practice, but said union officials 
had been wary of using the office tele- 
phone on confidential union business. 

A spokesman for the telephone com- 
pany termed the suit ridiculous. He 
admitted that a few subscribers’ tele- 
phonés were checked daily “for speed 
and accuracy, to test the quality of 
service the customer is getting.” He 
contended, however, that conversations 
never are recorded. 


Vv 


Small Nebraska Company 
Gets Increased Rates 

The Naponee (Neb.) Home Tele- 
phone Co. has been authorized by the 
Nebraska State Railway Commission 
to increase its rates, effective Septem- 
ber 1. Business desk rates are in- 
creased from $2.25 to $2.65; business 
wall from $2.00 to $2.40; business ex- 
tensions from $1.00 to $1.20; residence 
desk from $1.60 to $1.90; residence 
wall from $1.25 to $1.60; rural hand- 
set from $1.60 to $1.90; 
from $1.25 to $1.60, and 
from 60 cents to 70 cents. 

The company has 44 stockholders, 
and a capital stock of $6,600. There 
were as of December 31, 1945, 70 city, 
90 rural and 51 switched subscribers. 
As of that date the company had a net 
fixed investment of $11,552. Total 
revenues for the year were $3,921, and 
total expenses were $3,527, a net of 
$394, not including $144 for taxes. 
Due to higher labor and material costs 
and proposed improvements in service, 
the commission found that the higher 
rates are justified. The commission 
estimates that revenues, under the new 
rates, will be $4,419, and that expenses 
will be increased to $4,070, which, after 
deducting taxes, will leave a net in- 
come of $232. 


rural wall 
switching 
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Three Alabama 
Independents Sold 

Sale of three Independents, the Lin- 
coln (Ala.) Telephone Exchange by 
W. D. Davis to William H. Partlow; 
the Arab (Ala.) Telephone Co. by 
J. E. Oliver to J. C. Oliver, and the 
Trussville (Ala.) Telephone Co. by 
T. O. Crutchfield to William T. Fields, 
Rufus H, Fields, Rueben S. Fields and 
David M. Fields was approved recently 
by the Alabama Public Service Com- 
mission. 

In all cases the rates presently 
effective in the territories are to con- 
tinue unless otherwise ordered by the 
commission. 
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Bell Cannot Legally Determine 
Unlawful Use of Telephone 

The Bell Telephone Co. of Canada 
does not want to, serve lawbreakers 
such as bookies, but the company has 
neither the means nor the legal au- 
thority to ascertain whether or not un- 
lawful use is being made of the serv- 
ice, R. H. Keefler, Bell manager at, 
Montreal, told TELEPHONY’s staff cor- 
respondent recently. 


Mr. Keefler’s statement was in con- 
nection with a recent news story 


which said that telephone and tele-’ 


graph companies will come up for 
scrutiny under contemplated police in- 
vestigation, and that it is expected 
that such companies will be asked to 
cooperate with the police in establish- 
ing whether a suspected service is 
legitimate or not. 


“The Bell Telephone Co. has been 
cooperating with the police in connec- 
tion with bookmaking establishments, 
and will be glad to discuss with them 
what further cooperation may be re- 
quired,” Mr. Keefler said. 

“Over two years ago, the telephone 
company arranged with the police that 
when the company was notified of a 
raid, it would disconnect the service 
at the central office, so that the sub- 
scriber could not connect another tele- 
phone to the line and carry on his 


operations unless he was acquitted 
upon trial. . . . A bookie seeking a 
telephone does not tell us that he 


wants it for bookmaking. He applies 


as a legitimate business man. As such, 


he has priority over residential ap- 
plicants, and we endeavor to serve 
him accordingly. 

“Once the telephone is_ installed, 


neither the company, nor its employes, 
have any knowledge of what is said 
during conversations. .. .” 
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California-Oregon Company 
Buys Forest Service System 

The Columbia Utilities Co. of Kla- 
math Falls, Ore., September 3 an- 
nounced the purchase of the Rogue 
River National Forest Service Tele- 
phone System, extending between Med- 
ford, Eagle Point, Butte Falls and 
Trail, Ore. 

The system will be integrated with 
the company’s network of exchanges 
and toll lines through southern Oregon 
and northern California. 


The forest service will use the com- 
pany’s commercial and toll exchange 
from Medford to Trail, but will con- 
tinue to operate its own forest tele- 
phone lines beyond Trail. 


Rate, Service Cases Come 
Before Indiana Commission 

Petitions for rate increases, service 
investigations and other telephone 
company matters continue to crowd the 
dockets of the Indiana Public Service 
Commission. 

Applicants for higher rates include 
the Carlisle (Ind.) Cooperative Tele- 
phone Co., Thorntown (Ind.) _ Tele- 
phone Co., and the Central Mutual 
Telephone Co. which asks a rate in- 
crease at Shelburn. The Common- 
wealth Telephone Corp. and the North- 
ern Indiana Telephone Corp., both 
operating in North Manchester, request 
investigation of their property and 
rate of return to determine fair value 
and to establish equitable rates. The 
Indiana Associated Telephone Corp. 
seeks authority to operate at Morton 
and Clinton Falls and to establish a 
rate schedule for Morton. 

Service investigations for the Ter- 
hune Cooperative Telephone Co. and 
the Union Home Telephone Co., Helton- 
ville, are as yet unscheduled. 

During August the commission has 
heard the petitions of the State Line 
Telephone Corp. and Indiana Western 
Telephone Corp., Attica, for authority 
to issue securities; has conducted serv- 
ice investigations and hearings of 
United Telephone Co. at Franklin; the 
Youngstown Telephone Co. and the 
Farmers Mutual Telephone Exchange 
Co., Plains; has heard the re- 
quest of the Orange 
Mutual Telephone Co. to be served by 
the Citizens Independent Telephone Co. 
at Rushville; heard request for incor- 
poration of Pleasantville (Ind.) Co- 
operative Telephone Co.; has heard the 
petition of Fountain Telephone Corp. 
for increased rates at Covington, to 
abandon exchanges at Foster and 
Stone Bluff and to issue securities. 


Cross 


of subscribers 


The commission approved the rate 
increase petition of the Arlington 
(Ind.) Telephone Co. as follows: Pri- 
vate line, business, $2.00; private line, 
residence, $1.75; party line, business, 
$1.75, and party line, residence, $1.50. 
Commission costs to be borne by the 
company in this case were $126.71. 


Vv 


Incorporation 

C. Whitney Boudon, John H. Page 
and W. Carloss Morris, Jr., with $10,- 
100 capital stock, have incorporated 
the Mellotone Corp., Houston, Tex., a 
telephone and telegraph corporation. 


Vv 


Considers Arkansas Sale 

The Arkansas Department of Pub- 
lic Service took under advisement 
August 29 the application of C. A. 
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Kardex Visible Record Control Systems provide new efficiency in 


every department, assuring maximum speed of posting and reference! 





Modern filing equipment and systems make faster finding of records 


when wanted, Use the new Aristocrat steel files in Gray-Rite finish ! 





‘COORDINATE Records and Equipment 


and win praise from all Departments! 























Certified Fire Protection safeguards vital records of every kind. 
Safe-Files, Safe-Ledger Trays and Safe-Cabinets are again available. 


Many operating officials are imple- 
menting’* programs that envision 
long-range economies by installing 
record systems and equipment that 
are coordinated for maximum operat- 
ing efficiency. 

Improved record control and ref- 
erence techniques of many types, 
developed to speed war production, 
can now be applied advantageously 
to increase economy in production, 


SYSTEMS 
DIVISION 
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sales, accounting and personnel ad- 
ministration. 

Our complete line of modern office 
equipment is designed to supplement 
the value of these systems with 
improved performance, structural 
strength and appearance. 

A staff of Systems Technicians is 
available in all principal cities to co- 
operate with your executives. They 
can help you institute a study— 
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New loose leaf binders in compression, prong and ring styles have 


been developed for greater convenience, long wear and economy. 


department by department— with a 
view to helping your entire organi- 
zation get its work done with less 
effort, at less cost. 
Call on them at any time. 
eo 2 2 
AN UNUSUAL AND TIME-WORTHY REVIEW 


Simplified methods of administrative control 
successfully used in 136 prominent organizations 
are described and pictured in our brochure 
“Graph-A-Matic Management Control.” Free 
to executives from our nearest Branch Office — 
or write to us for a copy. 


315 Fourth Avenue, 
New York 10,.N. Y. 
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Lampel, representing the proposed in- 
corporators of the Quitman (Ark.) 
Telephone Co., for authority to buy 
telephone facilities at Quitman, Da- 
mascus, Greenbrier and Bee Branch, 
pending possible protests by residents. 
(TELEPHONY, September 7, page 28.) 


Vv 


J. E. Moore Buys 
Ellinwood, Kan., Company 

The Ellinwood (Kan.) Telephone 
Exchange has been purchased by J. E. 
Moore of Caldwell, Kan., subject to ap- 
proval for transfer of ownership at a 
hearing August 5 by the State of Kan- 
sas Corporation Commission. 

The exchange has been operated for 
48 years by the late Matt Dick and 
family. Management was taken over 
by his son-in-law, C. A. Krueger, as- 
sisted by Victor Dick, both of whom 
have continued with the work until the 
present time. 

Mr. Moore started telephone service 
in his early youth with Southwestern 
Bell. 


vv 


Protests Coin Box Action 

At the request of Mayor Edward J. 
Kelly, the Chicago Council directed 
Barnet Hodes, corporation counsel, to 
intervene for the city before the Illi- 
nois Commerce Commission in the 
fight against discontinuance of tele- 
phone coin boxes in residences. The 
action against the telephone company’s 
proposal was inaugurated by the Com- 
mercial Telephone Workers’ Union. 
(TELEPHONY, August 31, page 31.) 
Hearing was set for September 11. 


Vv 


Test Milwaukee Radio-Telephone 

The Wisconsin Telephone Co. has 
completed installation of transmitter 
and receiver equipment required for 
the provision of urban mobile radio- 
telephone service in the Milwaukee 
metropolitan area and _ preliminary 
field tests of the system have been 
started, it was announced by J. L. 
Fuss, Milwaukee commercial manager. 
Subject to authorization by the Fed- 
eral Communications Commission, it 
is expected that experimental com- 
mercial service can be offered late this 
year. 


Vv 


Asked to Justify Rates 

The Kentucky Public Service Com- 
mission September 5 ordered the Ash- 
land (Ky.) Home Telephone Co. to ap- 
pear October 1 and show cause why 
its rates to subscribers in 17 Kentucky 
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towns should not be reduced substan- 
tially. (TELEPHONY, March 23, page 
30.) 


Vv 


Reduce Toll Rate 

The Nebraska State Railway Com- 
mission has approved the joint appli- 
cation of the Pawnee Telephone Co. 
and the Dubois Telephone Co. to re- 
duce the station-to-station toll rate be- 
tween Pawnee City and Dubois from 
15 cents to 10 cents. 


Vv 


Summary of Commission 
Rulings and Hearings 


idaho Public Utilities Commission 

October 3 and 4: Hearing on pro- 
posed rate increases by Interstate Tele- 
phone Co. at Latah, Clearwater, Bene- 
wah, Shoshone, Kootenai, Bonner and 
Boundary counties. 

October 5: Hearing on request of 
Troy (Idaho) Telephone Co. for au- 
thority to increase rates. 


Iilinois Commerce Commission 

September 11: Hearing on request of 
Illinois Bell Telephone Co. for author- 
ity to furnish service to Sohio Pipe 
Line Co. in vicinity of Odin, through 
foreign exchange service from Salem. 

September 12: Hearing on applica- 
tion of Middle States Telephone Co. 
of Illinois, Pekin, for consent to and 
approval of service agreements. 

September 17: Hearing on petition 
of Schuyler Telephone Co., Rushville, 
for authority to increase rates. 


Kansas Corporation Commission 


September 16: Hearings on applica- 
tions of Fred Otto Vallier and Mildred 
LaVerne-Vallier for permission’ to 
transfer franchise and cease operat- 
ing telephone exchange at Vermillion 
and of M. M. Milliken for certificate of 
convenience and authority to transact 
business there. 

September 16: Hearing on filing by 
Western Light & Telephone Co. of 
rate schedule for non-profit rural co- 
operatives. 

September 16: Hearing on filing by 
Southwestern Bell Telephone Co. of 
Kansas general exchange tariff, rural 
line service. 

September 16: Hearings on applica- 
tion of American Telephone Co. for 
permission to transfer franchise and 
cease operating in vicinity and towns 
of Arcadia, Mulberry and Walnut, and 
application of P. D. Erdman for certi- 
ficate of convenience and authority to 
do business there. 


Minnesota Railroad & 
Warehouse Commission 

September 17: Hearing on applica- 
tion of Scandia-Marine Telephone Co., 
Scandia, for authority to increase rates. 


Oklahoma Corporation Commission 


September 16: Hearing on applica- 
tion of P. B. Odum for telephone serv- 
ice from Southwestern Bell Telephone 
~ at Oklahoma City. Continued from 

uly 17. 


September 16: Hearing on applica- 
tion of W. H. Yost, J. A. Wilkie and 
other Cleveland County residents, ask- 
ing service from Oklahoma City ex. 
— of Southwestern Bell Telephone 

0. 


October 16: Hearing on application 
of Mutual Telephone Co. for increased 
rates at Okeene. 


November 7: Hearing on application 
of Fred Barrett for order on Okla- 
homa Automatic Telephone Co. to re- 
store ‘service at Clarita. Continued 
from July 16. 


Wisconsin Public Service Commission 
September 10: Hearing in matter of 


Portage-Manley Sand Co. vs. Common- 
wealth Telephone Co. and Pacific & 
Wyocena Cooperative Telephone Co. 


Vv 


Airborne Radio Runs 
Plane-to-Land Telephone 

Development of airplane-to-land tele- 
phone using airborne radio was dis- 
closed August 10 by Bendix Aviation 
Corp.’s radio division. 

“This new form of air-ground tele- 
phone communications will open a new 
field of dependable and efficient voice 
contact from private transport type 
planes while in flight to practically any 
point having telephone service,” the 
company said. 

The working principle behind it is 
gearing airborne radio to frequencies 
used in ship-to-shore communication 
service maintained by telephone com- 
panies, Bendix explained. 


The company said it adapted the 
Bendix type RTA-1B aircraft radio 
transmitter-receiver to “operate not 
only on _ government-allocated §air- 
ground frequencies, but also to con- 
nect with conventional ship-to-shore 
radio-land telephone circuits.” 

An installation has been made in the 
Lodestar transport plane owned by the 
Hercules Powder Co. of Wilmington, 
Del., Bendix said. (TELEPHONY, August 
10, page 28.) 

The transmitter-receiver aboard the 
Lodestar, the firm said, enables the 
plane to reach many ship-to-shore sta- 
tions through which calls may be trans- 
mitted to central telephone offices, and 
these will relay calls to other land tele- 
phones using the conventional long- 
distance service. 


Vv 


CPA Approves Building 

An application by Southern Bell 
Telephone & Telegraph Co. for con- 
struction of a $33,000 addition to the 
telephone exchange building at Morris- 
town, Tenn., recently was approved by 
the Tennessee State Construction Re- 
view Committee of the Civilian Pro- 
duction Administration. 
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Long span construction 
with U-S-S AMERTEL 


keeps costs low 





Longer Spans. With 2% times the strength of 
Standard “BB” wire, Amertel 135 can be used in 
spans up to 350 feet in heavy loading districts, 450 
feet in medium loading districts and 500 feet in 
light loading districts. This compares with 150... 
225... 300 for “BB” wire in respective loading 
districts. 

Low electrical resistance. At voice frequencies 
U-S:S Amertel 135 has approximately 20% less 
resistance than “BB” wire. This results in better 
transmission efficiency and lower losses. 


Long Life. Galvanizing is applied to U-S-S Amer- 
tel 135 by the hot dip process which results in a 
perfect bond between the steel and the zinc with 
no definite cleavage surface. This means greater 
corrosion resistance and longer life. 


Lower Costs. Greater strength, longer spans, fewer 
poles, less hardware and less maintenance all add 
up to lower construction costs and lower upkeep 
costs. You get fewer outages due to wind and sleet 
and better continuity of service. 


American Steel & Wire Company 
Cleveland, Chicago, New York 


Columbia Steel Company, San Francisco, 
Pacific Coast Distributors 
Tennessee Coal, Iron & Railroad Company, 
Birmingham, Southern Distributors 
United States Steel Export Company, New York 


UNITED STATES STEEL 
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Indiana Association Plans 
District Meetings 

Seven district meetings with pro- 
grams designated to aid managers, 
plant men and commercial people in 
the problems of reconversion, expan- 
sion and service, have been scheduled 
for October by officers of the Indiana 
Telephone Association. 

Six meetings will be held in the eve- 
ning, preceded by a dinner while one 
will be an afternoon affair, opening 
with luncheon. They are as follows: 
Third District—Delphi—October 8— 
evening; First District— Nappanee— 
October 9—evening; Second District— 
Fort Wayne — October 10 — evening; 
Fifth District— Knightstown— October 
21—evening; Fourth District—Green- 
castle — October 22—evening; Sixth 
District—Jasper—October 23—after- 
noon, and Seventh District — Wyan- 
dotte Cave—October 24—evening. 
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Complete System for United 
Nations Headquarters 

More than 150 telephone men has- 
tened to complete the telephone system 
that August 19 was put into service for 
the United Nations in its new head- 
quarters at Lake Success, Long Island, 
N. Y. The nine-position dial switch- 


board answering to the designation, 
Fieldstone 7 1100, will serve 1,000 or 
more telephones. Nearly 100 trunk 
lines connect this switchboard to the 
telephone central office, and more will 
be added as needed up to an expected 
maximum of 150 lines. 

United Nations telephone facilities 
also will include a six-position key tur- 
ret in the United Nations Information 
Bureau. All calls which cannot be 
handled by the regular operators will 
be routed to the special operators in 
the Information Bureau for comple- 
tion. 

Newspapers and press associations 
will receive telephone service from the 
central office direct. Twenty-five tele- 
typewriters also have been provided. 
An equal number of radio lines will 
enable broadcasting stations to give 
the listening public, ‘“‘on the spot” ac- 
counts of important developments. In 
addition, there will be 10 attended 
public telephones and 20 coin tele- 
phones for use of press and public. 

As a further aid in expediting the 
release of news, a teletype network 
has been installed for the United Na- 
tions Department of Public Informa- 
tion. The 20 stations of this network 
terminate in offices of various city 
newspapers and press. associations. 
Sending machines will be located at 


both Lake 
Meadow Park. 
The job of supplying all of these 
facilities was started as soon as the 
move to Lake Success was announced, 
Since then, among other items, nearly 
6,000 miles of wire—mainly in cables 
—had to be added to the telephone 
system to provide the required service. 


Success and Flushing 


Meanwhile, the installation of tele- 
phone facilities in the New York City 
Building in Flushing Meadow Park is 
continuing. Present plans call for the 
installation of the following items of 
equipment: A _ four-position manual 
switchboard serving initially some 200 
telephones; 30 tie lines to Lake Suc- 
cess; 15 tie lines to various embassy 
offices; 12 attended public telephones; 
15 coin telephones, and approximately 
the same facilities for press and radio 
as at Lake Success. 

Completion of the system at Flush- 
ing Meadow Park is expected by Sep- 
tember 23, when the general assembly 
convenes there. 
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Claude F. Baker, Independent 
Telephone Official, Dies 

Claude F. Baker, well-known in the 
telephone industry and president of 
Baker, Walsh & Co., Chicago invest- 
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100% Self- Contulaed 


Gasoline Hammer 


PAVING BREAKERS 


An Important Book! 


“Inductive Coordination of Electric 
Power and Communication Circuits’ 


by LAURENCE J. CORBETT 


Member, American Institute of Electrical Engineers, Fellow, American 
Association for the Advancement of Science 


Break Up Shale 
Dig Out Clay— 
QUICKLY 

and EASILY 


Neo compressor, hose, 
battery box nor cable 
required. One-man oper- 
ation. Compact—can be 
stowed away in service 
truck. 


SAVE TIME 
for your crews 


SAVE MONEY 
for you 


Illustrated folder on request 


SYNTRON CO. 
210 Lexington Homer City, Pa. 














is the only one combining under one cover the essentials 
of this important subject involving many divisions which 
have been treated separately and occasionally in numerous 
reports and articles. It includes results of the author's 
researches, fitted into a broad survey of the principles 
applying to Inductive Coordination. It is NOT a compila- 
tion of catalog data or undigested reports. It is a care- 
fully developed treatment and clarification of a subject 
which, though important, has received too little attention. 
Many diagrams illustrate the practical application of the 
principles in a manner very readily followed. The variation 
in values of factors is presented, and theory and practice 
under these conditions are carefully differentiated. 
CHAPTER HEADINGS: 
I. Elements of the Problem. 
II. Susceptiveness and Coupling Factors. 
III. Effects of Conductor Arrangements. 
IV. ———— 
V. Coordinated ‘Transpositions. 
VI. Saher Circuits on Power Structures. 
VII. Power System Wave Shape. 
VIII. Transformer Exciting Current and Bank Connections. 
IX. Flow of Residual! Currents. 
X. Control of Residuals. 
XI. Miscellaneous Values and Remedial Measures. 
XII. Susce: —— Factors. 
XIII. Low y Methods. 
XIV. Miscellaneous. Met hods. 
Appendices @ Bibliography @ Index 


Price: $1.75 
TELEPHONY PUBLISHING CORPORATION 
608 S. DEARBORN ST., CHICAGO 5, ILL. 
Telephone WABash 2435 
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ment bankers, died of a heart attack 
September 8 in his home. 

Mr. Baker, in addition to the above 
position, was president and director of 
the Kansas State Telephone Co.; di- 
rector, Central Indiana Telephone 
Corp.; vice president and director, In- 
yestors’ Telephone Co., and vice presi- 
dent of the following: Central Mis- 
souri Telephone Co., Central Carolina 
Telephone Co., Arkansas Associated 
Telephone Co., Iowa State Telephone 
Co. and the Sussex County Telephone 
Co. 

Survivors include his widow, two 
sons and one daughter. 
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Bell Invention Hampers 
Wire Tapping 

Recently patented was a device by 
Frederick G. Buhrendorf, engineer, 
Bell Telephone Laboratories, Inc., New 
York City, designed to frustrate wire- 
tapping. Speech is recorded on a mag- 
netic wire in short segments, scrambled 
by a time device and sent in changed 
sequence by a rotary distributor. 

Transmitted at high speed, this 
would give an unauthorized monitor 
plenty of trouble. The trick lies in 
breaking the message into speech frag- 
ments, subdividing each fragment into 
halves and scrambling the halves. They 
come out all right at the other end. 





Answers to Traffic Questions 
On Page 27 

(1) An assistant chief operator 
assumes the duties and responsi- 
bilities of the chief operator dur- 
ing her absence and also when 
she is regularly assigned to act 
in the capacity of a chief oper- 
ator. 

(2) The number of calls an 
operator is capable of answering 
in an hour depends upon her ex- 
perience, the type of equipment 
In use, etc. 

(3) From a service standpoint, 
the best method of assigning 
hours of work is on a rotation 
basis as this method permits 
equitable distribution of experi- 
ence. From the employes’ stand- 
point, it permits all operators to 
work the desirable as well as the 
less desirable tricks, thereby re- 
ducing force losses. 

(4) This entry should not be 
underlined. 

(5) Word may be left for 
someone who will accept the 
charge. If this action is taken the 
call will be subject to the person 
rate. 
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G rip maxi- 
mum opening 
of .44", safe load 4500 lbs., 
weight, 31/4 lbs. No. 1628- 
S5BH Grp—maninas open- 
ing .58", safe load 8000 
lhs., weight 6, lbs. 


..-the KLEIN-made CHICAGO GRIP! 


en's 


See that safety latch? It holds this grip on the line—it 
Kt: oe onirs . 


can’t fall off. You can apply this grip close to the pole, 
then slide it out any distance desired. When supported 
by the eye in the latch, the weight of the grip opens the 
latch and balances grip perfectly, with jaws horizontal. 

Lever action of Chicago Grips gives maximum efh- 
ciency—the harder the pull the tighter the hold. Forged 





parts are alloy steel, heat treated; jaws are lined with 


A copy of the CHICAGO 
GRIPS Folder, Bul- 
letin No. 3141, will 
be sent on request. 


bronze. Order now—your supplier will ship your order 
as soon as possible. 


ASK YOUR SUPPLIER 


Foreign Distributor: international Standard Electric Corp., New York 


‘J £ mattis KLEIN 


Since 1851 90 BELMONT AV on Daow Genome a 















& Sons 
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Say be Easy rte 
PULLING POLES” 
>... and prove it 
with Simplex No. 329 
Pole Pulling and 
Straightening Jack. 
15-tons Capacity. 
Height 37%", 

lift 22”. 





A full 15 tons of power enables one 
or two men to quickly pull or 
straighten any pole. Also a man- 
hour saver when moving loaded 
poles. “I beam base assures firm 
footing; tough chain snubs pole. 
For small poles, No. 325; capacity 


5-tons. 











acks 


Templeton, Kenly & Co. 
Chicago (44), Illinois 


Better, Safer Jacks Since 1899 


CABLE RACKS are made 
in several lengths. Rigid, 


SP bh otrolled steel, hot dip 


galvanized. Regular or 


? 
’ heavy-duty types. 
? 








CABLE RACK HOOKS are of either 
channel or T-section types as desired. 
Various lengths. Smooth bearing sur- 
faces. 








MANHOLE STEPS are furnished 
in various lengths and widths to 
suit individual needs. 


= re 


DOWEL PIN keeps adjacent 
lengths of clay conduit in align- 
ment during installations. 





MANHOLE LADDERS are 
made of new rolled steel channel 
section with round steel rungs, 
riveted in place. ‘ Q 
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Inter-Industry Group Formed 
To Combat Soil Corrosion 
Efforts to form an_inter-industry 
committee to improve procedures for 
handling problems arising from ca- 
thodic protection of communications 
cables, railroad systems, pipe lines, and 
other buried structures resulted in the 
meeting at St. Louis, Mo., on August 
19 to 21, of representatives of seven 
interested industry associations and in- 
dustries. 


Those represented at the meeting 
were: American Association of Rail- 
roads; American Gas_ Association; 
American Petroleum Institute; Ameri- 
can Water Works Association; Bell 
Telephone System; Western Union 
Telegraph Co., and the National Asso- 
ciation of Corrosive Engineers. The 
American Transit Association was rep- 
resented by an observer. Invitations to 
other interested industry associations 
are proposed. The meeting was initi- 
ated by the pipe line group in the 
American Petroleum Institute. H. H. 
Anderson, vice president of Shell Pipe 
Line Corp., Houston, Tex., was elected 
chairman of the committee. 


Working under the title Correlating 
Committee on Cathodic Protection, the 
group proposes to undertake a _ pro- 
gram of education and assistance to 
be accomplished through the prepara- 


UNDERGROUND 
RACKS and 
EQUIPMENT 





SOUTH TENTH AND MURIEL STS. 


In a telephone system, the vital role 
played by Underground Operations 
makes well-designed, well-made 
equipment of primary importance. 
Oliver Underground Line Materials 
represent extensive experience in 
the manufacture of this equipment. 
Some of the items are briefly de- 
scribed and illustrated here. For 


full information, see Oliver Cata- 


1RON AND STEEL 





CORPORATION 


PITTSBURGH 3, PA. 


tion of general and technical bulletins, 
These bulletins may be published and 
distributed on an industry basis. Pro. 
visional bulletin titles are: General 
Information on Cathodic Protection; 
Notification Procedure; Cathodic Pro- 
tection Practices, and Joint Cathodie 
Protection Installations. 

The program contemplates the geo- 
graphical listing of all operators of 
buried structures in such a form as 
to assist any operator (intending to 
install cathodic protection) in his need 
to notify operators of crossed or adja- 
cent structures that may be affected 
by such installation. Primarily, how- 
ever, the program aims to stress the 
importance and often necessity of co- 
operation between managements as 
well as corrosion engineers in dealing 
with cathodic protection problems. 

The proposed technical bulletins will 
contain examples of present recognized 
good practice, and should serve to in- 
form the uninitiated as well as to 
expedite the local solution of inter-line 
problems of interference prevention 
and cooperative protection. The corre- 
lating committee proposes to work in 
harmony with existing Metropolitan 
Electrolysis committees whose present 
effective work on cathodic protection 
problems was 
mended. 


recognized and com- 
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Edward E. Schultz, Jr., Joins 
Cook Research Laboratories 

The Cook Electric Co., Chicago, IIL, 
announces the addition of Edward E. 
Schultz to the engineering staff of its 
new division, Cook Research Labora- 
tories, devoted to studies of majo 
physical problems involving industrial 
processing and instrumentation. Mr. 
Schultz will assist in directing research 
on transient motion measuring instru- 
ments, flow controls, pressure switches, 
and aircraft controls involving elec- 
tronic, hydraulic and mechanical sys- 
tems. 

A graduate of Northwestern Univer- 
sity’s School of Electrical Engineering, 
Mr. Schultz brings a broad background 
of experience to Cook Research Labora- 
tories. He has been associated with Jo- 
seph T. Ryerson Steel Co., the National 
Broadcasting Co. and, during the war, 
was chief engineer of Press Wireless 
& Radio Craftsmen, Inc. 


Vv 


Federal Acquires Plant 
In Canada 

Expansion of the manufacturing fa- 
cilities of the International Telephone 
& Telegraph Corp. into the Canadian 
field was disclosed recently with the 
announcement by the Federal Tele- 
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phone & Radio Corp., IT&T’s domestic 
manufacturing affiliate, that its newly 
organized Canadian subsidiary, the 
Federal Electric Manufacturing Co., 
Ltd., has acquired a modern manufac- 
turing plant in the Montreal area for 
the production of telephone, radio and 
other electrical equipment. 

he new plant, it was announced by 
E. N. Wendell, vice president in charge 
of Federal Telephone & Radio, has 
been purchased from the Canadian 
War Assets Corp. 
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Kellogg Announces Koiled Kord 
Staff Changes 

R. C. Krueger, manager of the Koiled 
Kord Division, Kellogg Switchboard 
& Supply Co., Chicago, recently an- 
nounced the appointments of Edward 
C. Beasley to its sales staff and the 
distributor firm of Fowler & Jewell, 
Los Angeles, Calif., as the Koiled Kord 
Division’s Pacific Coast representatives. 

Mr. Beasley, formerly with the Gen- 
eral Electric Supply Corp., will direct 
sales and promotion in the Southwest, 
including Texas, New Mexico, Okla- 
homa, Arkansas, Louisiana, Missis- 
sippi, Colorado and western Tennessee. 
At present his headquarters are in 
Texarkana, Ark. Mr. Beasley’s former 
positions include sales manager for the 
W. B. Davis Electric Supply Co., 
Memphis, Tenn.; Arkansas representa- 
tive, Little Rock Branch, General Elec- 
tric Supply Co., and resident inspector, 
Chicago Signal Corps Inspection Zone, 
Chicago. 

Fowler & Jewell, the newly ap- 
pointed Pacific Coast representatives 
for Koiled Kord, will contact the whole- 
sale trade and carry out an intensive 
merchandising program in California, 
Oregon, Washington, Idaho, Montana, 
Arizona and Nevada. 

Products of the Koiled Kord Divi- 
sion include a line of patented rubber 
covered electric cord sets permanently 
molded in a spiral shape which, the 
manufacturers state, extends with ease 
upon being pulled to five or six times 
the normal retracted length, and in- 
stantly curls out of the way when ten- 
sion is released. 

Three special application cords now 
are being marketed nationally; one, the 
Kellogg Koiled Kord for electric irons 
and other appliances employing heating 
elements; another, the eight-foot multi- 
purpose E-X-T-E-N-D-O Koiled Kord 
for use on food mixers, floor lamps, 
radios, hand vacuums, trouble lamps, 
electric fans and scores of other house- 
hold, office and factory purposes, and 
the Recoilo Koiled Kord, a replacement 
safety cord for installation on almost 
all makes of washing machines now in 
service, 
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New Telecommunications 
Company in England 

Prominent British cable and tele- 
phone manufacturing interests are 
taking steps to assure Britain’s posi- 
tion in supplying the world’s needs in 
telecommunications equipment, accord- 
ing to an announcement from London. 


This is the significance behind the 
announced formation of a British Re- 
search Co. by the industrial group of 
which British Insulated Callender’s 
Cables, Ltd., and Automatic Telephone 
& Electric Co., Ltd., are principals. 
Hitherto, no all-British owned company 
has covered the entire field of telecom- 
munications. 

With an authorized capital of £100,- 
000 jointly contributed by the two 
parent companies, the new company is 
in process of setting up laboratories at 
Taplow Court near Maidenhead—leased 
from Lady Desborough. The board of 
directors is as follows: 

P. V. Hunter, director and engineer- 
in-chief, British Insulated Callender’s 
Cables, Ltd., chairman; Air Vice-Mar- 
shal O. G. Lywood, formerly of the 
Air Ministry, managing director; Dr. 
T. Walmsley, formerly of the Post Of- 
fice, chief engineer; Dr. J. L. Miller, 
chief engineer (Equipment and Tele- 
communications), British Insulated 


Taplow Court, near Maidenhead, 


Callender’s Cables, Ltd.; A. F. Bennett, 
director and manager of Automatic 
Telephone & Electric Co., Ltd.; A. J. 





research organization. 









LEAKAGE 


INSULATORS 


from AUTOMATIC ELECTRIC 
Stay on the Job! 


Once installed, insulators from Automatic Electric ‘stay on 
the job" .. . fighting rain and sun, heat and cold. They're 
made by Hemingray or Armstrong—of clear, non-porous 
glass, carefully annealed for greater strength and long life. 
And they're carefully inspected for all possible flaws before 


shipment. 


For lower maintenance costs, insulate 
with the best. Choose Hemingray or 
Armstrong—the insulators that ''stay on 
the job." We can supply insulators for 
any project. Choose yours from the 









Automatic Electric catalog. 


Recommended and Distributed By 


AUTOMATIC ELECTRIC 


CORPORATION 


SALES 


1033 WEST VAN BUREN STREET, CHICAGO 7, ILL. 
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Automatic Telephone & Electric Co., mo 
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As managing director, Air Vice- me: 
Marshal Lywood is engaged in recruit- 
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ing laboratory personnel from among 
the scientists and technicians employed 
during the war years by the Air Min- L; 
istry and other government depart- 
ments. They will be the men who were 
largely responsible for developing ra- 
dar and radio for operational service 
requirements. The air vice-marshal’s 
views are that the opening up of for- 
merly undeveloped parts of the world 


through aerial transport offers im- 





AIR VICE-MARSHAL O. G. LYWOOD 
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mense scope for telecommunications 
and that with the improvements which 
the new organization hopes to achieve, 
a tremendous impetus will be given 
to world trade, particularly with the 
British Empire. 





DR. T. WALMSLEY 


He foresees the day when a world- 
wide system of radio teleprinting will 
link business men no matter how re- 
mote they may be from each other, 
and enable them to send and receive 
messages in their own offices much in 





Latest development in 
cable hangers 





® Write Direct or to Your Dis- 
tributor for Sample and Prices. 


EXCEL incorporate 





SEPTEMBER 14, 1946 


the same way and with equal ease and 
speed as firms in England communicate 
with each other through the GPO land- 
line “Telex” systems. 
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Truck Cost Record 
Forms Available 

A complete set of sample forms re- 
quired to set up a simplified system of 
keeping operating cost 
available to truck owners upon request, 
according to M. E. Salzman, cost ana- 
lyst of the Four Wheel Drive Auto 
Co., Clintonville, Wis. The system was 
developed by the FWD service depart- 
ment during more than 35 years of 
truck manufacture and repair. 


records is 


This service is offered as an aid to 
owners who do not wish to set up an 
elaborate cost keeping system, but who 
recognize the fact that running trucks 
without reports is like using a clock 
without hands, Mr. Salzman said. 

A good set of records supplies the 
answers to these and many other ques- 
tions: Is the truck efficient or has it 
outlived its usefulness? Is the gas mile- 
age high? Low? Why? Which is the 
best size truck for the job? Which is 
the best truck for the job? 

The study of vehicle operating costs 
by the FWD service department dates 
back to the outbreak of World War I 
when the truck was edging out the 
horse drawn equipment in the Army. 
The famous FWD Model “B,” earliest 
of U. S. military trucks, competed suc- 
cessfully with the hayburning caisson 
hauler for low operating cost honors. 

Based upon more than two decades 
of operating cost study, the company’s 
simplified system went into wide- 
spread use during the recent war when 
government-required reports made cost 
keeping necessary. The company itself 
applied the system to its fleet of 27 
trucks operated during the war. High- 
way departments and private truck 
operators use the FWD system with 
notable success and satisfaction, it was 
reported. 

While highway departments were 
among the first to adopt the FWD cost 
keeping system, transportation compa- 
nies also have found these simplified 
records to be a quick and accurate 
method of figuring costs. Only four 
forms are used, the daily driver’s re- 
port, repair labor slips, monthly report 
and yearly report. 

The first form to be filled out is the 
driver’s daily report. These reports are 
bound in a handy 4% in. x 8 in. book 
which the driver keeps in his posses- 
sion. At the end of each working day, 
he fills out and turns in his daily cost 
report. 


A Asistance 
in Planning 
Rural Lines 
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Request Your Copy 
of New Manual Now! 


Information on how to build 
long-span, low-cost rural lines of 
Crapo High-Tensile Telephone 
Line Wire is contained in this new, 
illustrated Manual. 


Designed to assist you in extend- 
ing and improving rural lines. Con- 
tents include electrical and physi- 
cal characteristics of both @rapo 
HTL-135 and @rapo HTL-85 Line 
Wire; tables of stringing sags and 
tensions; recommended construc- 
tion practices, etc. 


If you have not received your 
copy of this manual, be sure to ask 
for one. Contact your distributor of 
@rapo Galvanized Wire and Strand 
or write direct for Manual No. 203! 







Indiana Steel 
& Wire 
Company 

v 


Muncie 
Indiana 


Crapo Hicu-tensite 
TELEPHONE LINE WIRE 
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The driver’s daily report is a run- 
ning account of the truck’s perform- 
ance and forms the basis for the 
monthly and annual operating cost re- 
port. The information contained in the 


daily report includes vehicle make, 
driver’s name, vehicle number, date of 
operation, miles in and out, time in and 
out, total miles for the day, loads 
hauled in tons, gallons or yards, gas 
purchased, oil purchased, repair parts 
and labor on the road, grease, wash, 
storage, miscellaneous costs and any 
remarks as to things that need atten- 
tion or repair. 

Each time a truck is repaired, a re- 
pair labor slip is turned in to the office 
by the mechanic. The information re- 
quired on the FWD repair labor slip is 
date, name of mechanic, truck number, 
make of truck or trailer, description of 
work and total hours of repair labor. 

Each day the information on the 
driver’s daily report is transferred to 
the monthly report record of one truck. 
When there is a repair labor slip turned 
in, that information also is entered on 
this form. At the end of each month 
the items are totaled and entered on 
the yearly report. 

The annual report lists each month’s 
operation separately and can be used 
as basis for comparison. Items on this 








dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MACGILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, 
oa * 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 


Wis. 











POLES 





B. J. Carney & Co., 100 N. 7th St., 
yg Minn.—Western red cedar 
poles entrex Butt Treated or Plain. 








Cc. Christiansen Co., Phelps, Wis.— 
sachets White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. 


Plants 
Beaumont and Texarkana, 


Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








form are similar to those on the daily 
and monthly report sheets except for 
additional space where the cost of oper- 
ation may be broken down to show cost 
per mile, cost per ton, cost per hour 
and cost per ton-mile. Space has been 
allotted at the bottom of the page on 
which to list the date the truck was 
purchased, yearly cost of depreciation, 
insurance and license. 

The daily, monthly and yearly re- 
ports are simple and easy to maintain, 
yet cover all of the items which are 
essential to cost keeping. Totals arrived 
at in compiling the monthly and yearly 
operating cost records from the various 
trucks in a fleet supply an accurate 
basis for charging for outside work, 
for estimating future jobs and for de- 
termining the relative efficiency of 
trucks. Excessive costs in fuel con- 
sumption, repair, etc., rapidly show up 
and economy measures can be taken. 

Requests for sample forms should be 
mailed to Cost Records Department, 
Service Division, The Four Wheel 
Drive Auto Co., Clintonville, Wis. 





Pleasure 
In all worldly things that a man 
pursues with the greatest eager- 
ness and intention of mind, he 
finds not half the pleasure in the 
actual possession of them as he 








proposed to himself in the ex- 
pectation.—South. 
WANTED I N 


HAWAII 


Transmission Engineer, to 
work with leading com- 
in the 
Pacific. Must have college 


munications firm 
education in Electrical En- 
gineering and experience 
in Transmission Engineer- 


ing, preferably with Bell 


Telephone Company. 


Write Personnel Department 


MUTUAL TELEPHONE CO. 


Box 2200 Honolulu, T. H. 














ATLANTIC 
Creosoting Co., inc., 17 Battery Pl., N.Y.C. 
Creosoted Pine Poles 


Crossarms . . Conduit 

NTS AND OFFICES 

Jackson, Tenn. Boston, 1 

Winnfield, La. Louisville, Miss. New York, N. Y, 

Norfolk, Va. Savannah, Ga. Phitadelphin: Pa. 
Annapolis, Md. Chicago, III. 


PLA 
New Orleans, La. 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 
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FILMGRAPH — 
C 


Conferen eRecor 


UNINTERRUPTED 
(up to!2 hours) Conference ——— a 
&Te! Recordings onSafety Film 
Models for Dictation “TALKIES” 


MILES ODUCER CO.inc. 612 BROADWAY,N.Y.3 Dept. JT 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








MANFRED K. TOEPPEN 


Engineer 


Consultation © Investigation 
Reports 


261 Broadway, New York 7, N. Y. 








INSPECTION SERVICE 


For poles, crossarms, and other timber prod- 
ucts. Preservative treatments of timber 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and laboratories: Mobile, Ala 
Branch offices: 
New York, N. Y., St. Louis, Mo., and Eugene Ore. 








J. G. WRAY & CO. 


Consultants 
Plant—Engineering—Traffic 
Fundamental Plans 
Equipment Type Studies 
Valuations and Analyses 
for Rate Adjustments 
Original Cost 
Continuing Property Records 


231 S. La Salle St., Chicago 
Tel. State 9556 
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